SMARTCARD
FOODSERVICE

BACKOFFICE

Administrator’s Guide
Version 4.00

MAXl |\/| US JAN 2002

|||||||||||||||||||||||||||||||






1 WELCOME TO FOODSERVICE BACKOFFICE!

1.1 WHAT IS FOODSERVICE? vuvviiiiiiiititiiiet ettt saaraaes
1.2 WHAT IS BACKOFFICE? uvtiiiiii ittt nvaba e e e e nnnrnes
1.3 WHAT ARE SMART CARDS? ...ttt
14 NOTICE TO CAC CARDHOLDERS......ccutttiiiteeeiiiiirireeeeesesssnnssnsseeeeseessnns
15 WHAT ARE THE BENEFITS OF FOODSERVICE? ...ccvviiiiiiiiiiiieiiieee e
1.6 NOTICE TO USERS...ciiiiiiiiitiiriie e sciitrree s e e e s siibrrae e s e e e s s ssnabbbsaeeseeesnnns

2 BASICS

2.1 SYSTEM REQUIREMENTS ...vvviieiiiiiieeeeitteee e e eittee e e e earee e s e eatee e e e saneeeesnnnnee s
2.1.1 Stand Alone Platform .........ccovevii i,
2.1.2 Client/Server Platform .......c.oooovciiii i

2.2 INSTALL BACKOFFICE .....civviie ittt ctree ettt evra e nnraee s

2.3 START BACKOFFICE ..uttviiiiiiii ittt saar s
2.3.1 VeErify Date - TIME ....coovveiecieceee e

2.4 o U YN 01 N O 1= =l o] =
2.4.1 CONNECE REAAEY ...
242 Foodservice Application Setup ItemS .........cccccevveverieniniinienins
2.4.3 Share the Database .......ccccocvveivii i

2.5 IMIAIN SCREEN 1viiiiiiiiiiiiititiiet ettt te s s e s st b s e e s s e s s s s sabbbbea s e e s e e s s e
25.1 LA L - U ORI
2.5.2 1Y [T U == PP
2.5.3 QI o] - U ORI
254 SEALION BAl.....viiiic s
255 [ s 0] 7= |
2.5.6 SEATUS BAI wveeiiiiiii it

2.6 MANAGER LOG ON/LOG OFF ..vecciviicciiee ettt

3 STATION STATUS

3.1 STATION CONNECTION STATUS SCREEN .....iieeiieeeieee e eeeeeeeeeie e e e
3.2 SPECIFIC STATION SCREEN .....uuuuututttiitttiieesssaesessssnsssnsnsnssssensnsssnnnnns

4 REPORTS

4.1 VIEW MEAL TOTALS oot
4.2 EXPORT/ IMPORT HEADCOUNT DATA ....oiiiiiiitiie et
421 EXPOIT ..o
422 IMPOIT .
4.3 PRINT TRANSACTION REPORTS.....ciiiiiiiiiiiiiiiiteeeteeeeeeeeeee e
4.4 DINER PAYROLL DEDUCTIONS ....cooiiittiriiieeeee s iiirrreeeeeeessssinnrrneeeseeesnnns

5 APPLICATION SETTINGS

51 AUTO SHUTDOWN «..eeettte e e e e ettt s e e e e e e eeesetaaseseesseeesssnassseeeseeesnnnnnes

1

....................... 2
....................... 2
....................... 2

....................... 3



5.2 F AN O U 1= 1 =TT

5.3 AUTO REPORTS 1utttttiiiieeeiiiiiittreeeeeeessssittsresesssssssssstssssesssesssssssssssesesesssssnssssssess
54 (017N N = B 1 =
55 CHANGE TIME 11tttiiiiii ittt e e e e s r e e e e e s s st b b e e e e e e s s s s sabbbrreeeeeeens
5.6 CONVERSION FACTORS ...vtttiiiiiiiiiiiiiiiriie e siibbbee s s s s s ssabbbaae s s s s s s s sasbbaans s e e e
5.7 DINING FACILITY NAME/MESS CODE .....cociiviieiitiee it sttt saee e
5.8 EDIT MANAGER ACCESS LIST 1uuututuuututurururursrsrsrsssrsssssrsssrssssssssemsre...
5.9 EDIT MEAL DATA L.ttt e st a e e e s e s sbab e e e e e e e s e nnnes
TR O o Y = T =T
D11 HOLIDAYS ittt e s e e e e s e r e e e e e n b rraes
512 MEAL PLANNING .. uttiiiiii ittt brae s s e e s sabb b e e e s s e e s s s eabbbaaes
5.13  MODIFY MEAL ITEMS.....ciiiiiitttiiieee et ciiitrer e e s stbbaae e e e e e s saabbree e s e e e s s s enarnreaes
5,14  NETWORK SETTINGS ..iiiiiiiiitttiiiiiie e et siitbbeee s s s e s s s ssabbbaae s s s e s s s s sabbbbsesseesssssnssreses
5.15  SELECT COM PORT c1iiiiiiiiiiiittitei ettt e e e iatbbrae e s e e e s s s saabbbe e e e e e e s s s earnranes
5,16  EDITUIC EXCLUSION LIST cuttttiiiiiiiiiiiiiiiiiii e seiirtrie s sibbbrse s e s savsbaaes
5.17  EDIT MEAL PRICES . ..ciiiiiiiiiiiitiiit ettt stbbrae s e e e s saabbree e e e e e s s s enarnbanes
5,18 TRACK FOREIGN DINERS......utttiiiiiiiiiiiiitiiiiine e esiibbries s s s sibbbrs e s s s e s s s sabsbeaes

6 APPLICATION TOOLS

6.1  REPAIR THE DATABASES ..ottt sttt sttt
6.1.1 Repair the Master Database ..........cccoveirieeieiie e
6.1.2 Repair the Transaction Database ...........cccccvevveiieerieiesiiene e
6.1.3 Repair the Lost & Stolen Database..........ccocooveieeiiiieiieienieseec e
6.1.4 Repair the Exception Database...........ccocvveveeiesieeieeie e see s

6.2 WARD ROOM ...ttt
6.2.1 International Dateling CroSSiNg ........cccoveveieeresieseese e
6.2.2 Set UNAerway DatesS ........c.ooeeiieiiiieieeie e e

6.3 OPEN THE DATABASE .....coiiiiieie sttt
6.3.1 Open the Master Database. ..........cooeveiieiieiiie e
6.3.2  Open the Transaction Database...........cccccverereerieereiiesieese e

6.4 IMESSAGE CENTER.....ueiiutieitieatiestteateesieeasteessseasteesseaesbeessbeesseessseesbessnneesseesnneens
6.4.1 SENA @ MESSAGE ....vveveeneeetiesieeie et e et re et aa e nne s
6.4.2 REPIY 10 8 MESSAQE.......eiueeitieieeie ettt
6.4.3 Delete @ MESSAQE .. .eeveereeiiieieeie st erieetee e e te et e te e sre e sra e re e

6.5 RUN THE CALCULATOR ...ceiutieitieetee sttt iee sttt et sieeanbeesteessneesseesnneesseesnneens

TROUBLESHOOTING & MICROSOFT ACCESS DATABASE
MAINTENANCE

TERMINOLOGY



1 WELCOME TO FOODSERVICE BACKOFFICE!

Welcome to Smart Card Foodservice BackOffice, a software
application that enables dining facility officers to manage food services
more effectively.

The BackOffice application keeps track of station status and meal
totals. In addition, it provides various reporting features.

This Administrator’s Guide is designed specifically for the BackOffice
application.

In this Chapter Page

What is Foodservice?

What is BackOffice?

What are Smart Cards?

Notice to CAC Cardholders

What are the Benefits of Foodservice?
Notice to Users
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1.1 What is Foodservice?

Smart Card Foodservice is a software application that records an electronic headcount of all
diners and all meal transactions at a specific facility. Dining facility officers can easily and
quickly record the branch and meal entitlement code (MEC) of the diners.

1.2 What is BackOffice?

BackOffice enables dining facility officers to monitor electronic headcount data and establish
the parameters for meal transaction data collection. These parameters include meal prices,
meal times, UIC exclusion lists, and many other data points. The data is gathered through the
Foodservice application, and includes all diners and all meal types at a specific facility. In
addition, the dining facility officers can track each station’s status and activity levels.

1.3 What are Smart Cards?

A smart card is the size of a standard credit card, and it contains an integrated circuit (IC) chip
embedded in its plastic. The IC chip contains a microprocessor that securely stores,
processes, and updates data. This allows the smart card to manage valuable information,
process transactions, authenticate identity, and access networks or databases.

Four branches of the military use smart cards: Air Force, Army, Marines and Navy.

1.4 Notice to CAC Cardholders

The CAC is designed to prevent unauthorized use of the card by users other than the original
cardholder. If an incorrect PIN is entered three (3) consecutive times, the card will
automatically be locked and rendered unusable. Contact the DEERS/RAPIDS Station
Manager if this occurs.



1.5 What are the Benefits of Foodservice?

The benefits of the Foodservice application include:

¢

¢

Speed and accuracy in gathering headcount data

Updateable, multi-function plastic meal card, instead of static, single-function
paper meal card

Elimination of redundant data entry

Efficient processing of diners, regardless of branch affiliation

Reduction of waste, fraud and abuse

Portable information carrier device that can interact with different databases

Secure delineation between manager and operator functions

1.6 Notice to Users

This manual assumes that the user is able to:

Work in the Windows operating systems, including Windows 98 or Windows NT
Find and open files

Select options from check boxes, buttons, and drop down lists

Use online help

The Windows operating system provides information about using online help, as well as
finding and opening files. To access Windows Help, from the Start menu, choose Help.






2 BAsICS

Smart Card Foodservice BackOffice is easy to install and run. This
chapter provides all of the information needed to install the software and
start the application.

In this Chapter Page
System Requirements 6

Install BackOffice 9

Start BackOffice 11
Set Up BackOffice 13
Main Screen 38
Manager Log On/Log Off 51
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2.1 System Requirements

BackOffice can be run on two different platforms: stand-alone or client/server.

Stand-Alone A computer that is not connected to a network.
The computer runs the BackOffice application
and stores all data on its hard drive.

Client/Server A combination of two or more computers.
There may be one or more client computers, but
only one server computer. A network connects
the computers.

The client runs the Foodservice application and
sends data to the server. The server runs the
BackOffice application and stores data on its
hard drive.

# noTE

When using the
Client/Server
platform the server
must be re-booted to
recognize the
associated client
computers.

The remainder of this section outlines the required elements for each platform.




2.1.1 Stand Alone Platform

The stand-alone platform is used when the computer is not connected to a network. The
stand-alone platform requires the following elements to run properly:

REQUIREMENT

Personal Computer

Software

Optional

Num Pad
Smart Card Reader

Barcode Scanner

SPECIFICATIONS

Pentium 300 MHz (minimum) or 633MHz

128 MB RAM

2-3 open Serial Ports (COM 4 dedicated to touch screen device, COM3
dedicated to LCD Display — Army configuration only)
Video Port or USB Port

Parallel Port (receipt printer, etc.)

Floppy drive connection

Keyboard connection

NT 4.0

NT 4.0 Service Pack 6 or higher

2 (RJ-45 to 9 pin or 25-pin connectors)

6.0 GB HD

2MB Video RAM

Video standard (800x600 resolution/65,536 colors)
3.5” Disk Drive

Microsoft Data Engine (MSDE)

Version 1.0 w/SP3 — Army Only

Touch-screen 5000, Patriot or recommended or approved alternate
800x600 required resolution

Universal Power Supply, highly recommended-backup duration
dependent on operational requirements
Army Options:

Epson Receipt Printer (Model TM-U200PB 1) : Parallel

Cash Drawer for Epson Receipt Printer (Model 225-200T04-89)
Bar Code Scanner (Symbol PDF620)

Mintronix LCD Display

Standard numeric keypad (w/PS-2 connector required for PIN input if
GCR 500 is not used) — Payroll deduction

Gemplus GemPC 410, (Gemself 700-MS2 in place of Num Pad) PIN
requirements

Optional: Symbol Model: PDF620 2D (PDF417) barcode scanner



2.1.2 Client/Server Platform

The client/server platform is used when the computers are connected to a network. The
client/server platform requires two types of computers: one or more client computer(s) and
one server computer.

Client Computer that runs the Foodservice application and
sends this information to the server.

Server Computer that runs the BackOffice application and holds
the directory containing saved dining information.

Each type of computer on the following page requires the specified elements to run properly:

# noTE

When using the Client/Server platform the server
must be re-booted to recognize the associated client
computers.




SERVER

CLIENT

Pentium 550 MHz or higher

Pentium 300 MHz (minimum) or 633MHz

Corsone, 128 B Al Corconel, 120 mB RAV |
10 GB HD (PC) 2-3 open Serial Ports (COM 4 dedicated
(PC) 2 MB VRAM to touch screen device, COM3 dedicated
3.5” Disk Drive to LCD Display — Army configuration
Keyboard only)
Mouse Video Port or USB Port
2 COM (Serial) Ports Parallel Port (receipt printer, etc.)
. Floppy drive connection
Monitor 17” Monitor @ 800x600 or Keyboard connection
1024x768 (recommended) NT 4.0
resolution NT 4.0 Service Pack 6 or higher
Microsoft SQL Server 7.0 w/SQL 2 (RJ-45 to 9 pin or 25-pin connectors)
SQL Server Server SP3 — Army Only 6.0 GB HD
2MB Video RAM
. : Video standard (800x600
Operating 'g;%f 2%92860'\35 NT (w/Service resolution/65,536 colors)
System - -
Software Microsoft Data Engine (MSDE)
Version 1.0 w/SP3 — Army Only
Optional NIC (10 Base minimum) when Optional Touch-screen 5000, Patriot or
system is networked recommended or approved alternate
Printer 800x600 required resolution
Tape Backup Universal Power Supply, highly
Universal Power Supply, highly recommended-backup duration
recommended when networked - dependent on operational requirements
backup duration dependent on Army Options:
operational requirements Epson Receipt Printer (Model TM-
. U200PB 1) : Parallel
Databases Microsoft Access, SQL_Server Cash Drawer for Epson Receipt Printer
7.0 w/SQL Server Service Pack (Model 225-200T04-89)
3 (Army Only) Bar Code Scanner (Symbol PDF620)
Mintronix LCD Display
MAXIMUS Cartographer Standard numeric keypad (Ww/PS-2
g:rr\(jices Num Pad connector required for PIN input if GCR
500 is not used) — Payroll deduction
Gemplus GemPC 410 Gemplus GemPC 410, (Gemself 700-
Smart Card Smart Card MS2 Fi)n place of Num PE(ld) PIN
Reader Reader/ .
requirements
Barcode Optional: Symbol Model: PDF620 2D
Scanner

(PDF417) barcode scanner




2.2

Install BackOffice

BackOffice installs like most other Windows-based applications.

1. Close all Windows applications.

2.

3. From the Microsoft Windows Screen, click M

OR

Click the CD Icon created on the desktop.

Insert the CD-ROM labeled Smart Card Foodservice (BackOffice) into its appropriate drive.

CD-ROM

FLOPPY/FLOPPY ON CD

10

When installing the application from a
CD-ROM, the application automatically
begins the installation process. If the
installation does not occur automatically
follow the steps provided.

From the Start Menu, click Run.

On the Run Screen, type the
appropriate drive x:\setup.exe. (Where
X is the drive letter for your CD-ROM
drive.)

On the Run Screen, click .

Follow the on-screen instructions
provided by the setup program.

From the Start Menu, click Windows
Explorer.

Select the drive designated for the
Disk/CD-ROM.

Select SmartCard Foodservice
(BackOffice).

Double click Disk 1.

Double click Setup.exe.

Follow the on-screen instructions
provided by the setup program.



2.3 Start BackOffice

1. On the Microsoft Windows Screen, click M Programs  Smart Card Applications.

2. From the Smart Card Applications Menu, click Smart Card Foodservice (BackOffice).
The BackOffice application starts.

The Verify Date — Time Screen appears.

@ Yerify Date - Time @
Date/Time N
I[EE!EEI W The first time the

application is run, the
application settings
must be assigned.

Description
Mate: Pleaze check the cument date and time displayed
above. [F either iz incomect, contact the Foodservice
Manager to have the system settings changed to the See Set Up

correct date andor time. BackOffice, Section
2.4, page 13.

¢ When using the Client/Server platform the server must be re-booted to recognize the associated client computers

11



2.3.1 Verify Date - Time

The Verify Date — Time Screen helps to ensure that the application records the correct date
and time for all transactions. The date and time displayed on this screen reflect the date and
time set on the computer.

1. Open the BackOffice application.

The Verify Date — Time Screen appears.

g Verify Date - Time

Date/Timg —————
{ [ 11/30/93 | 09.37.32 |

Description
Mote: Please check the current date and time displayed
above. |f either is incomect, contact the Foodservice
tanager to have the system settings changed to the
conect date andor time.

2. Verify the Date and Time.
+ If the information is correct, click OK.
+ If the information is incorrect, the manager must correct it (see page 93 and 94).

When the information is correct and OK is clicked, the Main Screen appears.

i [cors [arm [oeoats RotesnTotols | futoTotdsOn

For more information about the Main Screen, see section 2.5, page 38.

12



2.4 Set Up BackOffice

The first time that the application runs, the Connect Reader and Setup Items Screens appear
automatically. You must specify the settings on the Connect Reader and Setup Items Screens.

o F
& Fort

Part 2
» i

Foodservice Application Setup

—Setup Items

Open Database

Mezs Code/MName Update

Change System D ate

Change System Time

#noTe

Set Auto Shutdown Value

Edit Meal Ending Times The first time the

|
I
|
|
|
|
dd Manager | application runs, the Setup
|
|
|
|
|

Items become available
one after the other as each
item is set up.

Input Meal Prices

Select Holiday D ates

Set Auto Trans Update Yalue

Auto Report Generator

Metwork Settings

Fareign Diner Breakdovn
off | LCloze

Later, the manager can change the settings on these screens at any time through the Menu Bar
on the Main Screen. For more information about the Menu Bar, see section 2.5.2.

13



2.4.1 Connect Reader

Through the Connect Reader Screen, the manager specifies the port where the Card reader is
attached.

Part 2
» o

1. Select the correct Reader Port radio button.

2. Click OK.

This completes the assignment of the port settings.

14



2.4.2 Foodservice Application Setup ltems

The Setup Items Screen allows you to set parameters for normal operation of the application:

Open Databaze

Dining Facility Mame Update I

or

i Mess Code/Mame Update I

Change System D ate

Change System Time

Set Auto Shutdown Walue I

Edit Meal Ending Times

Add Manager

Input Meal Fricez

Select Holiday Dates

‘ Set Auto Trang Update Yalue I

Auto Report Generator

Metwark Settings

Select the master database that stores all of the application information.

Enter the dining facility’s name and UIC.

Enter the mess code and name of the dining facility.
This option is only available for the Navy.

Assign the date to the BackOffice computer and all on-line workstations.
Assign the time to the BackOffice computer and all on-line workstations.

Specify the number of minutes that the BackOffice computer may be idle
while a manager is logged on.

Assign the ending times for collecting specific meal data.

Register individuals as authorized managers, using their smart cards.
Assign prices for each type of meal and meal entitlement code (MEC).
Select the dates that holiday meals will be served.

Select the time to elapse between meal total updates.

Specify when reports should automatically be generated.

Assign network settings for the client/server platform.

15



Select Branch

The manager must select the military branch that the dining facility primarily services.

1. Click Select Branch.

The Select Service Screen appears. @ NOTE

A-La-Carte is a selectable option for the Army. It
is the default setting for the Air Force; it is not
available for the Navy or Marines.

Shipboard is only an option for the Navy.

Credit Based applies a credit for all meal
transactions eliminating the exchange of
currency. You can view the credits applied from
the Credit Meal Report. For information about
printing and viewing reports see, page 88.

2. Select the appropriate mode of operation:

« To choose A-La-Carte mode, click the A-La-Carte check box.
For more information, see Foodservice A-La-Carte Manager’'s Guide.

« To choose Shipboard mode, click the Shipboard check box.
« To choose Credit Based mode, click the Credit Based check box.
3. Click the primary branch that the dining facility services.
4. To accept the selected branch, click Yes.
The Open Master Smart Card Foodservice Database Screen appears. Refer to the graphic on the

next page.

5. To locate and select the database you wish to open, refer to procedure in the next subsection
(Open Database).

16



Open Database

After selecting the branch, the Open Master Database Screen automatically appears. The
manager must select the master database that stores all of the application setting

information.

Open Master Smart Card Foodservice Database HE
Laak in: Ia SmartCard Foodsewice[Backfoic-j gl @ Hn-rE

1 Afmiis @ Lo#tStolenData mdb

!Ei HCDE=ceptions. mdb @ PayDed.mdb

[#)) JFS CreditD ata. mdb @UpdatevED.mdb If the System is

1) JF S CreditT emplate. mdb [ USMCHCD 032701 mdb networked. the selected

2]l nintF SHCD ata mdb [ USHHCDO32600 mdb ) '

217 JointFS PrivateMessDiatamdb 1] USNHCDO32701 meb directory must be set for
sharing. See page 35

for instructions.

File name: I Open

Files of type; IMicmsoftAccess MDBs [*.mdb) j Cancel |

1. Inthe Look in text box, select the correct directory (FSHCData.mdb.)

2. Click the FSHCData.mdb file.

The file appears in the File name text box.

3. Click Open.

The Master Database file is open.

17



Foreign Diner Breakdown
Operators can track the meals served to diners of specified countries.

"Foreign Diner Breakdown

Off |

1. Inthe Foreign Diner Breakdown area, click Off.

The Select Foreign Diners Screen appears.

HLLL
[]Albania
1Algeria
_IAnerican Samoa
JAndorra
1Angola
CIAnguilla
[Antarctica
Antigua and Barbuda
1Argentina
1Armenia
JAruba
[JAshmore and Cartier Islands
[Australia

s Iy th  which the dining facilty e#pects ta serve, This wil it the
rumber of chaices ta arly thase selected abave,

2. Scroll through the list of countries to find those that are to be selected.

3. Click the check box beside each country to be tracked.
¢ To select all countries, click Select All.
¢ To deselect all countries, click Deselect All.

4. Click Close.

A confirmation screen appears.

5. Click OK.
The Application Setup Screen appears with the Foreign Diner Breakdown Area turned on.

" Fareign Diner Ereakdoww‘

On |

18



Dining Facility Name Update/Mess Code

If the Navy is the primary selection, the manager must identify the name of the dining facility
where the application is running, as well as the mess code.

1. Click Dining Facility Name Update.
The Dining Facility Name Screen appears.

AIR FORCE/ARMY/MARINES NAVY

Current Dining Facility Name

Name: [williamsburg

Mnesg Faciley Mamnns

s _

Mame: |

> DengFacplic [

[

Ties ehangga tha Dirieg Facilly Mo, s e nams in the dbo ed
oo el peesss Do

Select Mess Code Numnber

Mess Code: _E

Current Mess Code

Mess Code i

Drescription

The Dinin g Facil Ity UIC field applles Only To change the Mess Code |dentifier, select Mess Code number from list.
to the USMC ThlS f|e|d does not appear Ta change the dining facility name, type name and click the Change

. . buttor,

in the other services.

2. Inthe Name field, enter the dining facility’s name.
& noTE

3. If the branch of service is USMC, enter the dining facility UIC.
The Navy must set up a

mess code in addition to
) the facility name.

4. From the Mess Code drop-down list, select the Mess Code.
_Setting the_ Mess Code
¢ Click in the Mess Code box to highlight the selected Code. ﬁg,r;,ly ﬁvt?]lagllrgrfgrr]tge

not Navy, skip Step 4.

5. Click Close.

The dining facility name and mess code is set.

19



Change System Date

The manager can change the date on the computer and each workstation currently on-line.

1. Click Change System Date.

The System Date Screen appears.

Select Date

November 1929

2. Select the system date:

a. From the year drop-down list, select the year.

b. From the month drop-down list, select the month.

c. Onthe calendar, click the correct day.
The selected day becomes gray.
d. Click Select.

The system date is set.

20
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Changing the system
date changes the date on
the computer and all of
the stations on-line, not
just the date in the
application.




Change System Time

To change the time on the computer and each workstation currently on-line:

1. Click Change System Time.

The Change System Time Screen appears.

K Change System Time A

Select Time

Changing the system
Select Mew Time: |1D:48:18x—‘«h~1 vI time changes the time
on the computer and all
of the stations on-line,
Current Syztem Time not just the time in the

Current Tirme: I 148:27 4 application.

2. From the Select New Time drop-down list, select the correct time.

3. Click Change.

The system time is set.

21



Set Auto Shutdown Value

The manager can establish the number of minutes that the BackOffice computer may be idle
while a manager is logged on.

1. Click Set Auto Shutdown Value.
The Manager — Manager Auto Log Off Screen appears.

kanager - b anager Au

Shutdawn In Minutesz); i
[Eanice

2. Click B3 to select the number of minutes that the BackOffice computer may be idle while a
manager is logged on.

After this time, the application automatically logs the manager off.

3. Click OK.

The auto shutdown time is set.

22



Edit Meal Ending Times

The manager must establish the meal ending times and the frequency of reminders that a
mealtime has ended.

1. Click Edit Meal Ending Times.

The Edit Meal Times Screen appears.

Sale Wral To Edé Ending Musl Times | £ How Sock )

Hrmakdas H] :;; Luach l%

Diene [ z0 Hrurch [ 1z00

Supper [ Ea0 High Breakfot | [~ 0500

i || 2355 watizy Bveaktest | [ 200

Neliday Lanck ([ 1600 Wy B ([ 200

Waliy Dnch || 0066 Wl Sapper | [ 0000

Halidoy Saack Lunes | [ 0000 Haliday Snack Dianes | [ D000
Has:

Maal Time Henieder

Sielict mual abava #1 eniar the ending e
swmbder o St masLburing kasdoen, when Aestilad i &0
#in egriem cock maches (ke s fme, 3 Feequansy. '51';9:“&;

ESgn Wil S0 SF CHTAN NG e TRER0T A
o tiwa bos aved vl o7 the curmer mosl

atllemion The ofaralr iy codtis e
collemion hewiwer. amthar mtice will appear
swhizeal e e ney sl ol g b oo

dnote

Meal names are different for
each branch of service.
Otherwise, the procedure
for editing Meal Ending
Times is the same for all
services.

2. To set the ending time for a specific meal, click the appropriate Meal button.

The Enter Meal End Time Screen appears.

Enter Meal End Time

— @ note

After the ending time has passed for a
4 5 & specific meal, the operator may
continue to collect data for that meal.

7 8 9 The operator receives a reminder notice
that the mealtime has passed. This
notice appears based on the time set in
0 Back the Reminder Frequency box.

Enter Cancel
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Enter the meal ending time, in HHMM format, using the virtual keyboard (shown above), or the
computer keyboard.

Click Enter.

Repeat Steps 2 — 4 until all meal-ending times are set.

On the Edit Meal Times Screen, click Close.

The meal ending times are set.



Add Manager

The manager can register individuals as authorized managers.

To add an authorized manager via smart card:

1. Click Add Manager.

The Add/Remove Managers Screen appears.

Add/Remove Managers

—fAuthorized Managers {Double click to remove)

METZGER FRAN M
MORTOM PERRY &
WINEGAR EDGAR M

Card Exit

2. Click Card.

3. When prompted, insert the smart card of the manager being added.

If prompted for a PIN, enter and approve the cardholder’s PIN.
4. When prompted, remove the smart card from the reader.
The Add/Remove Managers Screen appears with the newly authorized manager’s name
displayed.

5. To add more managers with smart cards, repeat Steps 2 — 4.

6. On the Add/Remove Managers Screen, click Exit.

The authorized managers are added.
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To add authorized managers manually:

1. Click Add Manager.
The Add/Remove Managers Screen appears.

Add/Remove Managers

Authorized Managers (Double click to remove)

METZGER FRAN W
NORTON PERRY &
WINEGAHR EDGAR N

‘ "Manual I Card Exit | ‘

2. Click Manual.

The Enter Manager's SSN Screen appears.

3. Enter the SSN of the new manager.

4. Click Enter.

The Add FS Manager Screen appears.

5. Enter the new manager’'s name.

6. Click OK.

A confirmation screen appears.

7. Click Yes.

The Add/Remove Managers Screen appears with the newly added manager.

8. Onthe Add/Remove Managers Screen, click Exit.

The authorized managers are added.
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Input Meal Prices

The manager can establish the prices for each type of meal.

1. Click Input Meal Prices.

The Input Meal Prices Screen appears.

Input Meal Prices

#noTE

The screen appearance
varies depending upon
the branch of service
selected when starting the
application.

d notE

The pricing options for
the Navy are called BAS
or BAS With Surcharge.

— BAS With Discount —— - BAS
Breakfast El m
Lunch W W
Dinner 2.80 3.20
Brunch W W
Supper 280 3.20
Might Breakfast W W
Might Dinner W W
Holiday Meal [ 400 [ s.on0
Cancel LCloge
#noTE

The prices entered should be the same amount that the operator will collect.
The BAS With Discount price should always be lower than the BAS price.

The BAS With Surcharge price should always be higher than the BAS price.

2. Select the price box for the appropriate meal.
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Enter the price.

Repeat steps 2-3 until all prices are set.

On the Input Meal Prices Screen, click Close.

If any prices were left blank, a confirmation screen appears, asking if you still want to exit the
screen.

OR

A Save Changes Confirmation Screen appears.

To save the changes, click Yes.

A Data Updated Successfully message appears.

Click OK.



Select Holiday Dates

The manager can establish holiday meal dates.

1. Click Select Holiday Dates.
The Select Holiday Screen appears.

The dates are pre-set to the date of the actual holiday.

Holiday Meal Dates

Select Holiday to change date
Holiday Current Meal Date
H|Hew Year's Day 1/1/99 Mate:
I Mavt%n Luther King Day 1/18/99 S elect Halidap to madity. Ta
| IPresident’s Day 2715799 change the date, click
| 1Easter 40799 'Change Date'

[IHemorial Day 5/24/99 IF paus wark the apglaction b

| | Independence Day Tru/99 remind you of a Holiday,
| 1Labor Day 2/6/99 check the box next ta the

| |Colunmbus Day 10/12/99 desired Holiday.
[/Veteran’s Day 11/11/99 ‘Wwhen all changes have

| I Thanksgiving 11/25/99 been made, click on ‘ave’
| IChristmas 12725799 and exit this form.

2. If the holiday meal will be served on a different day, change the date.
a. Click the holiday so that it is highlighted.
b. Click Change Date.

The Select Date Screen appears.

November 1999 = i::

hﬁﬁﬁ“

EEOF hﬁ
hﬁﬁﬁhﬁﬁ
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c. From the year drop-down list, select the year.
d. From the month drop-down list, select the month.

e. Select the day on the calendar.

Save the changes:

a. Onthe Select Date Screen, click Select.
The Holiday Meal Confirmation Message appears.
b. Click Yes.

The holiday meal date is changed. The Select Holiday Screen appears.
Repeat Step 2 until all holiday meal dates are set.
Specify whether Foodservice displays a holiday reminder message (not shown) for the operator.
This message appears only when the operator attempts to collect non-holiday meal data on a

specified holiday.

To set the holiday reminder message:

¢ Click the box in front of the holiday.

A check appears. The message is set to display.

To remove the holiday reminder message:

¢ Click the box in front of the holiday.

The check mark disappears. The message will be disabled.

On the Select Holiday Screen, click Save.

On the Select Holiday Screen, click Exit.

The holiday meal dates and reminder messages are set.



Set Auto Transaction Update Value

The manager can set the time to elapse between meal total updates.

1. Click Set Auto Trans Update Value.

The Meal Totals Auto Refresh Screen appears.

d notE

Each time the meal totals
are updated, the main
screen is “refreshed” with
the new information.

2. To select the amount of time (in seconds) that should elapse between meal total updates, click =1.

3. Click OK.

The auto transaction update value is set.
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Auto Report Generator

The manager can establish when the application should automatically generate new reports.

1. Click Auto Report Generator.

The Report Generator Screen appears.

E Report Generator

—Set Auto Report Time

I jv

— DO
[ Auto Report On

—Description

Check Auto Report On/0ff checkbox and Select
Auto Report Time to have reports automatically
printed for the previous dap.

2. Select the check box to indicate whether the reports should be generated automatically.

#noTe

3. From the Set Auto Report Time drop-down list, select the time when
the report should be generated.

To ensure that the

application recognizes

the correct Auto Report

4. Click Close. Time, the user must
complete Step 3, even if
The auto report generator is set. gz)e"g'cstp'ayed time is
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Network Settings

1. Click Network Settings.

The Networked Question Screen appears.

2. Click the appropriate button:

Button

No

Yes

3. From the Select Local Port # drop-down list, select the local port number.

Action

The system is not networked.

+ Proceed to the Close Button feature, page 34.
The system is networked.

The Network Settings Screen appears.

S5 BackOffice Network S ettings
[~ Local Network
ocal Network Setling =
Select the Local Port Cancal
Select Network Idenifier
Local TCPIP: 207.95.100.68 |
Machine Name: SCOTLANDZ |
- Desoip
Select the Local Port from the above lst,  Ensurs thatthe Remote Poit Number on
the front end applications matches this number. Use the Local TCF IF number above
ta configure the Remote Host IP address on the Front Erd workstations. These
walues will enable the front end workstations to communicate with the BackO ffice
appicalion. Nole : this applcs to Networked systems only. 1f your systemis nat
netwarked, changing this value will nat alow font end ta BackDffice
communicaiions.

4. Select the network identifier.

¢ Click the appropriate button:

Button Action
Local TCP IP: 207.96.100.68 |  The station looks for the local
TCP IP address.
Machine Neme: SCOTLAND2 | The station looks for the

5. Click Accept.

BackOffice machine name.

The network settings are set.

# NOTE

If the system is to be

networked, the selected

directory must be set
for sharing.

& noTE

Be sure to set up the
stations so that they
match the network
identifier selected in
Step 4.

For more information
about station setup,
see SmartCard
Foodservice (A-La-
Carte) Manager’'s
Guide or _SmartCard
Foodservice (non-A-
La-Carte) Manager’s
Guide.
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Close Button

To end the initial application setup:

1. When all of the setup items are specified, click Close.
The Setup Items Confirmation Screen appears.

Smart Card FoodService [BackDffice] B

® e these settings CORRECT 7

Branch - USMC

Auta Tatals Update - 30

Diring Facility Marme - main hall
Student Wizbility - Dizabled

Auto Shutdown Walue - 1 Winuke(s]
Auto Report Time - 0

Foreigh Diner Breakdown - True

Metwork Settings:
1. Local Port #: M2A
2. IP address: MNAA

2. Click Yes.
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2.4.3 Share the Database

When Foodservice is networked, the directory where the database is stored must be set for
sharing. This setting enables multiple stations to simultaneously transmit data to the
database. (The program must not be active when the database is being set for sharing.)

1. On the Microsoft Windows Screen, click M

2. From the Start Menu, click Programs.

3. From the Programs Menu, click Explorer.

4. Locate the directory where the database is stored.
5. Right click on the directory name.

6. From the menu that appears, click Properties.

The Properties Screen appears.

7. Click the Sharing tab.
The Sharing Screen appears.

SmartCard Foodservice(BackDffice) Properties EHE
General  Sharing I

" Mot Shared
[ Bhared A

Share Mame: ISmaltCard Foodservice(B ackOffi

LComment; I

User Lirit
£ Masimum Allowed

- AHUWI E Users
Pemissions...

aK I Cancel Apply




8. Select the Shared As radio button.

9. If applicable, change the Shared name from the default.

10. In the Comment text field, type any applicable comments.

11. To set the number of users, click the appropriate radio button.

12. To select the group, who will have access to the shared directory, click Permissions.

The Access Through Share Permissions Screen appears.

Access Through Share Permissions [ x]
Access Through Share: SmartCard Foodzervice(B ackDffice]
Owner:
MHame:

¢ Everyone Full Contral

Tupe of Access: I Full Cantral j

oK. Concel | add.. |

13. Click Add.

The Add Users and Groups Screen appears.

Add Users and Groups [=]
List Names Fram: | & w/INMART -
MNames:

Deuthenticated Users Al quthenticated users -
g Configuration & QA Configuration Managers
@Directors Program Directors
in Admins Designated administratars of the domain

(A0 omain Guests ‘Al domain quests

B0 omain Users 21l domain users

Everyane AllUsers

Goverment Services Programmers for GovermmentWark |

Add ShowUsers| | Members Seach.. |
Add Mames
Type of Access: [Azad -~
ok | Cancel | Hep |
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14.

15.

16.

17.

18.

19.

Select the appropriate station or group.

Click Add.

From the Type of Access drop-down list, select the appropriate level of access.

Click OK.

The Permissions Screen appears with the selected access displayed.

Click OK.

The Sharing Screen appears.

Click OK.

The database is set as a shared file.
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2.5 Main Screen

The Main Screen displays the electronic headcount of all diners and all meal types for a
specific facility. From this screen, the manager can run various reports and check station
status.

This screen is divided into six parts:

¢ Title Bar + Station Bar

¢ Menu Bar ¢ Meal Totals

¢ Tool Bar + Status Bar

€} JSCFS (BackDifice) - Unknown - Current Transaction DB: C:\Program Files\MAXIMUS\SmartCard Foodservice(BackDifice]\USNHCD 032701_mdb

Fie Network Settings  Tools Yiew Help
@E@» AR OEas= 7=

[ai] 23] 4[5[s[7 alaltn 11][12]13 14[15 16 17 18/ 13]20]

Meal Totals for 03/27/2001
Cateqory [Breakfast [Lunch  [Dinner
USH
USHR
FOTC
USHE
USHE
MCR
SR
USER
[FRNE
USCG
i
USAF
[5FNG
FRGN
OTHR
TAR
bOD
PNPTL

pper__|Night Brezkiast | Night Dinier

=

inch licay Breakfast olicay Brunch

CASH
[+FR
CGR

Hal
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[

CEECEEECEEEEEEECEEEEEEE

UsN uito Fieports Off 327/ | 080815 Rsfiesh Totals Auto Totak On

These parts and their functions are discussed in this section.
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2.5.1 Title Bar
t_:_. JSCFS [BackDffice] - Unknown - Current Transaction DB: C:\Program Files\MAXIMUS\SmartCard Foodservice[BackDffice]... HEE
Application Dining Facility = Database in Use Close Application

The Title Bar located at the top of the Main Screen, lists the application name, the dining
facility name, the database currently in use, and the close application icon.

2.5.2 Menu Bar

File Metwork  Seftings Tool: Yiew Help

The Menu Bar, located just below the title bar, provides the following menus:

+ File

+ Network
¢ Settings
+ Tools

+ View

¢+ Help

These menus and their commands are discussed in the remainder of this section.
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File Menu
The File Menu contains the following commands:

Export Export transaction data to another database.
USMC only - Export payroll deduction data into the Defense Finance
Accounting Service (DFAS) application.

Import Import transaction data or Lost/Stolen data into BackOffice.
Open Open the Master, Current Transaction, or Previous Transaction database
Database to view or update information.

Only managers have access to this function.
Reports Print or Preview Transaction Reports.

Exit Exit the Foodservice (BackOffice) application.

Network Menu

The Network Menu contains the following commands:

Local Port Specify the local network port settings.
Message Send a message to one or all of the stations on-line.
Center

UDP Handler (This is a troubleshooting tool for Network Administrators only.)
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Settings Menu

The Settings Menu contains the following commands:

Always on
Top

Archive

Auto Reports

Auto
Shutdown
Auto Update

Change Date

Change Time

Select Com
Port

Specify whether the Main Screen is always displayed on top of other
screens. (A check beside Always On Top means that it is displayed on top
of other screens.)

Select the number of days” worth of transactional data to be archived.

Select the time of day to have reports automatically generated from the
previous day’s data.

Set the number of minutes that the computer can remain idle while the

manager is logged on (it will automatically log the manager off after this
amount of time).

SET THE FREQUENCY OF AUTOMATIC REFRESHING
OF THE MEAL TOTALS DATA.

Change the system date.
Change the system time.

Change the port to which the smart card reader is attached.
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View Menu

The View Menu contains the following commands:

Tool Bar Display the Tool Bar with small buttons or large buttons.
Station Display the status of the stations that are on-line.
Status

Daily Totals Display the total number of meals processed today.

Status Bar View or hide the status bar. Click Status Bar to display or hide the status
bar. (A check beside Status Bar means that it is displayed.)

Refresh Update the Main Screen’s Meal Totals with the latest information from the
database.

Tools Menu

The Tools Menu contains the following commands:

Access Log on as a manager.
System
Manager Access the application settings that can only be changed by a manager.

(These restricted functions are indicated below with an asterisk *).

Some settings options vary depending on the Branch of Service selected
during the application’s setup.

Ward Room Change the Underway or International dateline dates. *

Repair Repair headcount and price errors. This option should only be used when an
Database error occurs. *

Run Use an on-screen calculator.

Calculator
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Help Menu

The Help Menu contains the following commands:

Contents

Search For

On-Line Manual

About Smart Card
Foodservice

Not available at this time.
Not available at this time.
View the entire Administrator’s Guide on the screen.

View basic information about the application.

Smart Card
Foodservice

BackOffice

For Windows 98, NT, & 2000

Warning. This computer program is
protected by copyright laws and
intematianal (reaties as desciibed in

Wersion 3.0

To display more details about the application, click
System/Application Info.

The System Screen appears.

| Application/System Information

[}

eseiiption Piint Close
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To display more details:

¢ Click the box in front of each option.

To send a problem description to Technical Support:

¢ Click Description.

The Technical Support Information Screen appears.

Enter Detaled desciiption of problem below, Mote: This information
will be insented into the technical support document

u .2
Close

+ Type the description of the problem using the
computer’s keyboard.

+ When the description is complete, click Close.
The System Screen appears.

¢ Print the System Screen (which includes the

description and fax number) and fax the print out to the
number indicated.

To print information contained in the System Screen:

¢ Click Print.

The Printer Settings Screen appears.



+ Choose the appropriate printer options.

+ Click OK.

The information in the System Screen prints (including the
description message and fax number).
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2.5.3 Tool Bar

=2 e % B s ok & O [E L EEw N L o

The Tool Bar, located just below the Menu Bar, provides shortcuts to functions that are also
available on the Menu Bar. These shortcuts and functions are:

Open a transaction database.

J

Print meal transaction reports.
p
Set the application to automatically generate meal transaction reports. *
Set the conversion values used for the recapitulation report. *

Set the system date. This changes the date on the computer and all stations that are
on-line at the time of the change. *

Set the system time. This changes the time on the computer and all stations that are
on-line at the time of the change. *
BE5

Edit the meal prices for each type of meal and meal entitlement code (MEC). *

Edit the Unit Identification Code (UIC) exclusion list. *

uic oR @@ This function applies only to the Navy.

* Only managers have access to these functions.
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Set the number of minutes that the BackOffice computer can be idle while a
manager is logged on. *

Add or delete individuals as authorized managers, using their smart cards. *

Edit the ending times for collecting specific meal data. *

Generate the Manager Meal Modification report. *

Edit meal data in the selected database. *
Only non-card and group meals can be edited.

Display the status of the stations that are on-line.

BEEEEEE

H2H=

Edit the dates that holiday meals will be served. *

or

o Edit all of the available meal items. *

This function is only available in A-La-Carte mode.

Plan meals for specific dates and edit all of the available meal items. *
This function is only available in A-La-Carte mode.

Edit the time to elapse between meal total updates. *

Log on and off as a manager. *

S [

* Only managers have access to these functions.



2.5.4 Station Bar

Al 12| 3] 4]s|s|7]a]al1n]11]12]13]14]15]18]17] 18] 19] 20]

The Station Bar, located below the tool bar, allows the user to view the meal total from each
headcount station by selecting the corresponding number. It also provides a button (All) to
view a consolidated meal total of all stations.
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2.5.5 Meal Totals

The Meal Totals section of the Main Screen is located just below the Toolbar. The Meal

Totals section provides headcount data for the following:

¢ Diner’s Category ¢ Meal Type

- Meal Totals for 12/21

Category reakiast liday
UsH

USHR

ROTC
USHNC
USMC

Ei

0

[

0

0

0

MCR 0
[IEEY 0
USAR 0
ARNG 0
USCR [
0

0

0

0

0

0

0

0

0

]

1
USAF
AFNG
FRGH
OTHR
TAR
ooD
PNPTL

ECEEEEEEEEEEEEEEEEEEE
s
CEEEEEEEEEECEEEEEEEE
EEEEEEEEEEEEEEEEEEEEE
CEEEEECEEEEEECEEEEEEEEE

CASH
AFR

KIN|

]
[i
[{
¥
[&
&
&
&
L
L
¥
T
¥
[&
&
£
[
L
[t
T
J
»

To display the Meal Totals in a different font and/or size:

1. Right click any section of the Meal Totals section.
The Meal Totals Menu appears.

Totalz Font

Alwayz on top

2. From the Meal Totals Menu, click Totals Font.

3. From the Font Totals Screen, change the font and/or size.

4. Click OK.

The Main Screen appears with the new font displayed.

dnote

The Meals Font only
changes the font in the
Meal Totals section.

The remainder of the
application stays the
same.
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2.5.6 Status Bar

Auto Report Current System Refresh
On/Off Date Totals
US Navy Auto ReportsOn | C0F5|12/21/38 | 123537 Refresh Totals | Auto Totaks On_| |
Branch Current Auto Totals
Caps Lock On/Off

System Time

The Status Bar is located at the bottom of the Main Screen. It displays the following:

US Nawy The branch that the dining facility primarily serves.

Auto Reparts On Whether the auto-reporting feature is on or off.

CAPS Whether the Caps Lock (upper case) is activated on the computer’s
keyboard.
12/21/98 The current system date.

12:35:37 The current system time.

Refissh Totsls | Click this button to update the meal totals.
This option is only available when the Auto Totals feature is on.

Auta Totals On | Click this button to set the Auto Totals feature on or off.



2.6 Manager Log On/Log Off

The manager must log on to BackOffice in order to access the following functions:

Access System

Auto Reports

Auto Shutdown

Auto Update

Change Date

Change Dining Fac. Name
or

Change Mess Code/DF Name

Change Time

Conversion
Edit Holiday Dates

Edit Manager Access List

Log on and off as a manager.

Edit whether and when the application should automatically
generate reports.

Set the number of minutes that the BackOffice computer
may be idle while a manager is logged on.

Edit the time to elapse between meal total updates.

Change the current date on the computer and the stations that
are on-line.

Change the dining facility name.
Change the mess code and dining facility name.
This option is only available for the Navy.

Change the current time on the computer and the stations
that are on-line.

Set the values used for the recapitulation report.
Change the dates that holiday meals will be served.

Edit the list of personnel who have manager-level access to
the application functions.
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Edit Non-Card Meal
Data

Exit

Meal Modification
Report

Edit Meal Times

Edit UIC Exclusion
List

Meal Planning
Modify Meal Items
Network Settings
Open Database

Ward Room

Repair Database

Edit Meal Prices

52

Edit meal data for groups and diners without smart cards (non-card).

Exit the BackOffice application.
Click 2l in the top right corner of the Main Screen.

Generate the manager meal modification report.

Edit the ending times for collecting specific meal data.

Add or delete a Unit Identification Code (UIC) on the exclusion list.
This list is used to exclude diners who belong to specific UICs from
dining in the facility.

This option is only available for the Navy.

Plan meals for specific dates and all of the available meal items.
Edit all of the available meal items.

Edit network settings for the client/server platform.

Open an existing database to view or update information.

Maintain the list of Ward Rooms and the list of officers who are
eligible to attend them.

Repair headcount and price errors. This option should only be used
when an error occurs.

Change prices for each type of meal and meal entitlement code
(MEC).



To log on as a Manager via smart card:

Manager Log On
1. From the Menu Bar, click Tools  Access System. Shortcut

=0

2. When prompted, insert the manager’'s smart card.

If prompted for a PIN, enter and approve the cardholder’s PIN. Click this button

from the Toolbar.

3. When prompted, remove the smart card from the reader.

The Main Screen appears and the manager is logged on to BackOffice.

To log on manually as a Manager:

1. From the Menu Bar, click Tools  Access System.

The Manager Access Screen appears.

Manager Access

{ Insert Manager's Card

:Manual Inpul?l Cancel |

2. Click Manual Input.

The Enter Manager’'s SSN Screen appears.

3. Enter the Manager’'s SSN.

4. Click Enter.

The Main Screen appears and the manager is logged on to BackOffice.

To log off as a Manager:

¢ From the Toolbar, click E

The Main Screen appears and the manager is logged off of BackOffice.
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3 STATION STATUS

The station status function allows the user to view which stations are
online. In addition, the user can view the meal data from a specific
station.

This chapter describes how to view the stations’ status.

In this Chapter Page
Station Connection Status Screen 56
Specific Station Screen 58
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3.1 Station Connection Status Screen

The Station Connection Status Screen displays which stations are on-line. From this screen,
the user can choose to view detailed data collected by a specific station.

1. From the Menu Bar, click View Station Status.

The Station Connection Status Screen appears.

The stations displayed in green represent stations that are on-line. The stations displayed in red
represent stations that are off-line.

2. To determine a station’s number, position the cursor over the station.

A pop-up screen indicates the station’s number and status (not shown).

3. To select how the Station Screen is displayed:
The Station Screen may be viewed two ways: pinned or unpinned.
Pinned Indicates that the screen is always on top of other screens.
ﬁ ¢ To unpin the screen, click the pinned icon.

The pinned icon changes to the unpinned icon.

Unpinned Indicates that other screens can cover the screen.
B ¢ To pin the screen, click the unpinned icon.

The unpinned icon changes to the pinned icon.
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Station Status

To reset the station:

1. Select the Reset Station check box on the right side of the screen.

2. Click on the station to be reset.

A confirmation screen appears.

3. To reset the station, click Yes.

The station is deleted from the list of available stations.
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3.2 Specific Station Screen

The Specific Station Screens allow the user to view data on meals that have been processed at
a particular station.

1. Display the Stations Screen. (For more information, see section 3.1, page 56.)

2. On the Stations Screen, click the computer icon m for the specific station.

The first of two Specific Station Screens appears.

& Number of Diners thru Station # 8 HEE

File Update
Select a data point to 58 its valus Chat Type || | e Tremerstens i -

T et | 0
Brunch a
Lunch
Supper 80
Meal Dinrer
Selections < Night Breakfast | 70
Night Dinner
HolidayMeal | 0 T

Holiday Lunch

\ Huliday Dinner

Refresh 40 4
Interwal

0 +———

10 j a0 4
Rsfresh 7

[T e

3. On the Specific Station Screen, click the appropriate meal button.

The second Specific Station Screen appears.
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# of Most Recent
I & Number of Diners thu Station & 8 [C[E1=] Transactions Viewed

Menu Bar Fie Update On-S
Select a paint to see its value ChatTupe |28 =] #of Transactions toshow [7 j< n-screen
Sele Type of Chart
Breakfast Luneh
Brunch 10 10
)
Supper 3 ¢
Meal Selections < Dimer | e
| Wil || 7 7
Holiday Meal
el || :
§ > Number of
ey Diver | 5 s M
_ eals
Set the Refresh P . :
Interval —» [ =
3
Refresh —P | foet | = :
the Screen g
1IN i
N BN R NN BN BE BN Bmw

Pause the Refresh f 11:48:32 11:48:41 11:4854 11:50:11 11:50:21 11:50:54 11:51:34

Resume the Refresh NG -
—

Time of Meal Transaction

To change the chart type:

From the Chart Type drop-down list, click to select the chart type to view.

The meal data appears in the new chart type.

To change the number of most recent transactions shown:

From the # of Transactions drop-down list, click to select the number to view.

The screen updates to the number of transactions selected.

59



60

To set the application to automatically refresh:

From the Menu Bar, click Update  Auto Refresh.

The L ] and [_l buttons become active. The application automatically refreshes the screen based
on the seconds displayed in the Refresh Interval box.

To change the refresh interval (in seconds):

From the Refresh Interval box, click =l to increase or decrease the seconds.

The application begins refreshing the screen based on the new interval.

To pause the auto refresh:

Click 1l _

The application stops refreshing the screen until auto refresh is re-activated or resumed.

To resume the auto refresh:

Click 'J

The application begins refreshing the screen based on the seconds displayed in the Refresh
Interval box.

To exit the Specific Stations Screens:

From the Menu Batr, click File Exit.

The Main Screen appears.



4 REPORTS

In this Chapter Page
View Meal Totals 62
Export/Import Headcount Data 62
Print Transaction Reports 81
Diner Payroll Deductions 83
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4.1 View Meal Totals

1. From the Menu Bar, click View  Daily Totals.

The Daily Transactions Total Screen appears.

& Dailp Tranzactions Total M= E3

Transaction Total for 12/21,/98

| 80

2. To close the Daily Totals Screen, click Close.

The Main Screen appears.

4.2 Export/Import Headcount Data

The BackOffice application provides two methods to transfer data:

Export Create specific headcount data files to be imported into the branch’s
specific reporting system

Create a payroll deduction data file to be imported into the DFAS
application.
This option applies only to the USMC.

Import Copy headcount data into the BackOffice application

Copy lost or stolen smart card data into the BackOffice application

These two methods are described in this section.
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4.2.1 Export

The following options appear on the Export sub menu:

* Head Count Data
» Payroll Deduction Data (applies only to the USMC)

The Headcount Data option exports headcount data into the branch’s specific reporting
system. The Payroll Deduction Data option exports payroll deduction data into the USMC
DFAS application.

Air Force/ Navy - The head count data can be exported to a disk. The data on the disk can be
imported into that branch’s specific reporting application where it can be viewed or printed.

Army — The headcount data can be exported directly into the Army Foodservice Management
Information System (AFMIS) database.

Marines — The headcount data can be exported directly into the Marine Corps Foodservice
Management Information System (MCFMIS) database, and exported to the USMC
Foodservice Reports application (\fdsvusmc) where it can be viewed or printed. The payroll
deduction data can be exported directly to the DFAS application (USMC). Refer to section
4.5 for information on exporting payroll deduction data.

Based on the Branch, there are four ways to export headcount data. This section describes
how to export headcount data for:

¢ Air Force (page 64)
¢ Army (page 66)
¢ Marines (page 71)

¢ Navy (page 76)
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Air Force

The Air Force can export data to a disk. This data can be imported into the specific branch’s
reporting application where the data can be viewed or printed.

To export headcount data:

1. Insert a diskette into drive A, if applicable.

2. From the Menu Bar, click File  Export  Transaction Data.

The Export Headcount Data Screen appears.

Status: [Select Diive...

o = |
MealDate: [ | Select Database

Select the location to receive
=2 the headcount data
=T _DEISREG ISR
‘3 Program Files §|GSI1;:EI3CZ|3”2.DLL
3 MAXIMUS et
& SmanCard Foodservice(Backof g:?\lld[fglgr'gtos
LA USAFiles DB010439.005
Dielsl1isu
DMO10493.005
D5_FC_CashMealpt

Duphcates. ipt
GSAAuth dat
HCDE=ceptions 1db
HCDExceptions mdb
JointFSHCD ata.mdb
JointSCFSConfig.enc
JSCFS. apl
JSCFSBackOffice. exe
lost. dat

Current Transaction D atabase

IC:\Program Files, AU S \S martCard Foodservice
[BackOffice\LUSMCHCDO21039. mdb

3. Select the location to receive the headcount data.

4. Click Select Database.

The Open Transaction Screen appears.
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10.

Cpen Transaction SmartCard Foodservice Database

Look jn: Ia SmartCard Foodsewice[Backfoicnj gl

1 Afmis 1] LastS talenD ata.mdb
lﬂ HCDE xceptions. mdb @ PayDed.mdb

(7] JFSCreditData.mdb @ Updatex20.mdb

2] JFS CreditT emplate. mdb @ USMCHCDO32701.mdb
JDintFSHCData.mdb @USNHCDMZBDdeb
[21] | aintF S Privatet essData.mdb @ LSNHCDO32701. mdb

File name: I Dpen I
Files of tppe: IMicrosoft Access MDBe [*.mdb) ﬂ Cancel |

In the Look in text box, specify the location of the database file to be exported.

The file’s name is in this format: <branch>HCD<month><day><year>.mdb

Example: The database for the US Navy, dated 13 December 1998 is USNHCD121398.mdb.

Click the file name, so that it appears in the File name text box.

Click Open.

If the file’s date is different from today’s date, the Open Database Confirmation Screen appears.

Click Yes.

The database is selected and the application sets the system date to
match the database file date. (Once the export is complete, the
system date will automatically revert to the current date.)

The Export Headcount Data Screen appears.

# noTE

The application
automatically resets the
system date to the current
date once the database
file is exported.

On the Export Headcount Data Screen, click Start Processing.

The headcount data file is exported to the diskette, the Export Headcount Data Screen appears.

If applicable, the system date is automatically reset to the current date.

Click Close.

The Main Screen appears.
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Army

The Army exports headcount data to the Army Foodservice Management Information System
(AFMIS).

To export headcount data:

From the Menu Bar, click File  Export  Transaction Data.

The Export Headcount Data Screen appears.

USA - Export Headcount Data. . .

- Tiansaction Processng Ini
Status: [Select Drrve...
Station # [
Meal Date: |

Description

Press Start Processing fo transfer all ransaciion data for the curent Meal Dale displayed.
This data wil be transferred to AFMIS for AHC. Pay close attention to the DOS wandow
that appears once tiansfer has been inisted. This window will display the cunent status
of each file a3 it is transfened. If ary emors occur, you will have to restart this process. I
the error persists, contact you Foodservice Manager.

Curnient Transaction Database

C:\Progran Filesh ARMLISA SmartCard Foodservice\USAHCDO 0433 mdb

To export today’s file to AFMIS:

1. On the Export Headcount Data Screen, click Start Processing.

The AFMIS Data Transfer Meal Selection(s) Screen appears.

B AFMIS Data Transfer Meal Selection(s)

Select Al
Dinner
Deselect Al
Brunch

Night Breakfast
Night Dinner
Holiday Meal

2. Onthe AFMIS Data Transfer Meal Selection(s) Screen, click each meal to export.

OR
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Click Select All.

3. Click Send.

The DOS Window appears and today'’s file is automatically exported to AFMIS.

"% C:\PROGRA~143-GINT "1\J0INTS~1\USAFiles\usa_sfer.cre =
Remote File Xfer

Uersion 1.2

By SYSCOH Corp.

Type: PC Gompatahle

Sending DU1B4503.DAT

CtrlC to Abort

Communications Lost

Press an v key to continue . . .

4. When the “Press any key to continue...” message appears in the DOS Window, press any key on
the computer’s keyboard.

The headcount data file is exported to AFMIS and the Export Headcount Data Screen appears.

5. On the Export Headcount Data Screen, click Close.

The Main Screen appears.
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1.

68

To export an archived file to AEMIS:

On the Export Headcount Data Screen, click Select Database.

The Open Transaction Screen appears.

Open Transaction SmanCard Foodserice Datahase
Loaok, in: Ia SmartCard Foodservice[Backfoimj ﬁl |
|1 i @ LostStalenD ata.mdb
@ HCDExceptions. mdb @ PayDed.mdb
[ JFS CreditD ata.mdb [ Updatev20.mdb
[£1] JFS CreditT emplate.mdb [ USMCHCDO32701. mdb
[21] JaintF SHCD ata.mdb [ USHHCD 032601 mdb
[2] JaintF SPrivateMessDatamds B USNHCD 032701 mdb

File narne: I Open

File= of tupe: IMicrmnft.-’-'l.u:u:exs DBz (*.mdb] j Cancel |

In the Look in text box, specify the location of the database file to be exported.
The file’s name is in this format:
<branch>HCD<month><day><year>.mdb

Example: The database for the US Army, dated 13 December 1998 is USAHCD121398.mdb.

Click the file name.

Click Open.

The Open Database Confirmation Screen appears.

Click Yes.
The Export Headcount Data Screen appears.

a. Select the drive that the file will be exported to.

b. On the Export Headcount Data Screen, click Start Processing.

The AFMIS Data Transfer Meal Selection(s) Screen appears.



E AFMIS Data Transfer Meal Selection(s)
-~ Meal —
Breakfast |
Cancel |
Lunch |
. Select Al |
Dinner
Deselect Al |
Brunch |
Supper |
Might Breakfast |
Might Di | Description: Select
el aonly those meals that
apply or all meals for
Holiday Meal | transfer ko AFMIS

6. Onthe AFMIS Data Transfer Meal Selection(s) Screen, click each meal to export,
OR

Click Select All.

7. Click Send.

The DOS Window appears and today'’s file is automatically exported to AFMIS.

% CAPROGRA~1\3-GINT~1\JDINTS~1\USAFiles\usa_xfer exe M= E
Remote File Hfer

Uersion 1.2

By SYSCON Corp.

Type: PC Compatable

Sending DB1B84583.DAT

Ctrl—C to Abort

Commun ications Lost

Press any key to continue . - .

8. When the “Press any key to continue...” message appears in the DOS Window, press any key on
the computer’s keyboard.

The headcount data file is exported to AFMIS and the Export Headcount Data Screen appears.

9. On the Export Headcount Data Screen, click Close.

The Main Screen appears and the system date is automatically reset to the current date.
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To read the Army Flat File Format:

A record in the flat file format looks like this:

Card

Sponsor Issue

SSN Date

v y

X 10000002210000002210/22/199723188

b r

Transaction Diner SSN Dining UIC
Type

70

MEC Override

Last Meal Payment

Name Category Price Method

b oy v vy

HORTOEQ011000000001000150000200C

PAr Y

Pay- # of Surcharge
grade Diners

MEC



Marines

The Marines export headcount data directly into the Marine Corps Foodservice Management
Information System (MCFMIS) database and to the USMC Foodservice Reports application
(\fdsvusmc) where it can be viewed or printed. In addition, the Marines export payroll
deduction data directly into the Marine Corps DFAS application.

# noTE

To export headcount data:

To export data to the
USMC Foodservice

1. From the Menu Bar, Reports application, the

click File  Export  Transaction Data. Foodservice BackOffice
application must be
installed on th

The Export Headcount Data Screen appears. INStalied on e same

computer and drive as the
USMC Foodservice

# USMC - Expoit Headcount Data. _ Reports application
: i = — (\fdsvusmc).
ocessing |
Stalus: Felect Drive... e
i =
esoae. |
EE «4——  Select the location to receive

ach _DEISREG ISR the headcount data
_jPlogram Files §I§I§l§|3d3"2 DLL

3 MAKIMUE 2

& SrnartCard FoodserviceBackOr BM00533.005

: Cashieal ipt
I USAFles DB010459.005

Dielsl 1 isu
D010433.0058
DS_FC_CashMealipt
Duplcates.pt
GSAAuth.dat

HCDE xceptions Idb
HCDExceptions. mdb
JointFSHCD atamdb
JointSCFS Config enc
JSCFS. apl
JSCFSBackOffice. exe
lost. dat

Current Transaction Database

“\Prograrn Files\ MAKIMUSWSmantCard Foodservice
B ackOffice\JSMCHCD021098 mdb

2. Select the location to receive the headcount data.

3. Click Select Database.

The Open Transaction Screen appears.
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Cpen Transaction SmartCard Foodse

Look in: Ia SmartCard Foodsewlce[Backfolan _I _l I__I

1 Afrriis @ LostStolenD ata mdb
!zi HCDE xzeptions. mdb @ PayDed.mdb

!Ei JFSCreditD ata. mdb @ Updatex20.mdb

21 JF 5 CreditT emplate. mdb @USMCHCDDBZ’DLmdb
21 JointFSHCD ata. mdb @USNHCDD32ED‘I.mdb
2] J 0intF S PrivateMessD ata. mdb @ USHHCDO32700 . mdb

File name: I Open I
Filez of type: IMicrosoft Access MOBs [*.mdb) j Cancel |

In the Look in text box, specify the location of the database file to be exported.

The file’s name is in this format: <branch>HCD<month><day><year>.mdb

Example: The transaction database for the US Marines, dated June 20 2000 is
USMCHCD062000.mdb.

Click the file name, so that it appears in the File name text box.

Click Open.

If the file’s date is different from today’s date, the Open Database Confirmation Screen appears.

a. Click Yes.

The database is selected. The Export Headcount Data Screen appears.

b. Select the drive that the data will be exported to.

On the Export Headcount Data Screen, click Start Processing.

The USMC Data Screen appears. @

Seent Wil To export data to the USMC

oK.

—— MCFMlSl ;I Foodservice Reports application,

: : Cancel | the Foodservice BackOffice
Smart Card Flaparts | application must be installed on
the same computer and drive as
the USMC Foodservice Reports

application (\fdsvusmc).




8. Onthe USMC Data Screen, click the appropriate button:

Button Action
MCFMIS ‘ Export the headcount data directly to the MCFMIS
database.
Smart Card Fieports | Export the headcount data directly to the USMC

Foodservice Reports application (\fdsvusmc).

9. On the USMC Data Screen, click OK.

The headcount data file is exported and the Main Screen appears.
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To export payroll deduction data:

1. From the Menu Bar, click File  Export  Payroll Deduction Data.

The Export Payroll Deduction Data Screen appears.

Export Payroll Deduction Data

2. Set the time frame for capturing the payroll deduction data:
a. Inthe Select Month area, select the correct month radio button.
b. Inthe Select Pay Period area, select the correct pay period radio button.
c. Inthe Select Year area, select the correct year radio button.

d. Click OK.

The system extracts the data, then displays the Select Destination for Payroll Deduction
Export to DFAS Screen.
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Select Destination for Payroll Deduction Export to DFAS . . .
EE <]

At
A Program Files
N MARIMUS
3 srmanCard Foodservice (BackOffice)

LCancel

3. From the drop down list, select the destination drive.

4. In the directory listing, select the destination folder.

5. Click OK.

A progress bar appears and the data is written to a flat file in the destination directory.

The Export Payroll Deduction Screen appears.

Export Payroll Deduction |

@ Expart Payrall Deduction Complete

6. Click OK.
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Navy

The Navy can export headcount data to disk. This data can be imported into the specific
reporting application where the data can be viewed or printed. If operating in Shipboard

Mode, it is recommended that data also be exported to a disk.

To export headcount data:

1. Insert a diskette into the A drive, if applicable.

2. From the Menu Bar, click File  Export  Transaction Data.

The Export to FSM Screen appears.

Export to FSM
ER =]
AN Select Meal Date |
A Program Files
A MAXIMUS
& SmanCard Food K r Export Data
) USAFiles to File
1.8
| Cancel

ISmartCard Foodsermce[BackDffice)

Cusrent Tranzaction Diatabase

C-\Program Files\MAIMUE SmatCard
Foodservice(E ack Dffice)\U'SNHCDO30200. mdb

3. Click Select Meal Date.

The pop-up calendar appears.
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dnoTe

If the BackOffice application
is installed on the same
computer as the Navy's
reporting application, export
the data to the
FDSVNavy\HC_Data folder.




Select Date

(v}
%

2
2 a
@ 2

November 1999 |
[ Sunday [[Monday || Tuesday [Vednesday Thursday|| Friday [ Saturday |

O o

hﬁﬁhﬁﬁh

Select the date:

a. From the year drop-down list, select the year.
b. From the month drop-down list.

c. Click the correct day on the calendar.

The selected day becomes gray.

Click Select.

The Export to FSM Screen appears.

If applicable, click the export data to file check box.

Click OK.
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4.2.2 Import

Use the Import Headcount Data feature to copy headcount data into the BackOffice
application from a diskette.

Generally, the user imports data into the BackOffice application when the application is using
a stand-alone platform or if the network connection is broken.

Two forms of headcount data that can be imported:
¢ Transaction Data

Contains all operator gathered headcount information.

¢ Lost or Stolen Smart Card Data
Contains information on all reported lost or stolen smart cards.

This database is compared to the diner’s smart card. When a match occurs, a
message notifies the operator to contact a manager.

These two methods are described in this section.

@ noTE

For stand-alone platforms, it is highly
recommended to import all data into one central
location.
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Import Transaction Data

1. From the Menu Bar, click File  Import  Transaction Data.

The Import Transaction Data Screen appears.

If checked, —> [T Check to delale after impart. Select the location
deletes data from ;

. : of the source disk
the source disk [=a Files

[  [otorzrs
DMO12739.002
DMO12739.003

Displays status
of application —> |Processwng [ata. Please Wai..

Importing File 1 e
N

Displays current ——Jp | [aA\DMO12735.001

file being imported Ext

2. Select the location of the source headcount data (where the data was exported).

3. Indicate whether data should be deleted from the source file after the import is complete.
Mchecktadeleleaterimpart. DO NOt delete the headcount data from the source disk.

Delete the headcount data from the source disk.

¢ Click the box so that a check appears.

4. Click OK.

The headcount data is imported into BackOffice from the source disk. If applicable, the headcount
data is deleted from the source disk.

5. Click Exit.

The Main Screen appears.
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Import Lost or Stolen Smart Card Data

1. From the Menu Bar, click File  Import  Lost/Stolen Data.

The Locate ‘Lost.dat’ File Screen appears.

Locate "Lost.dat’ File For Import

J Select the location

(= i
I ° Search For 'Last.dat’ File of the Lost.dat file.
S lost.dat

=3 Program Files

3 MasIMUS

@& SmartCard Foodservice[Bac

[0 bz

Select the Lost.dat
file name.

Select Drive, Directory and 'Lost.dat’ file for importing Lost/Stolen

Descriptian
P Select |
Card data. Press 'Select’ to accept. Cancel |

2. Select the location of the Lost.dat file.

3. Click the Lost.dat file name, so that it is highlighted.

4. Click Select.
The Import Successful Message appears.

Import SUCCESSFUL [ x|

Import Lost Stalen Data File Complete

5. Click OK.
The lost and stolen smart card data is imported into BackOffice.

The Main Screen appears.
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4.3 Print Transaction Reports

The Print Transaction Reports function provides nine report options:

¢ Cash Meal ¢ Recap
¢ Credit Meal Report ¢ RIK/SIK
¢ Duplicate HC ¢ Voids

¢ Manager Modification Report ¢ Print All

¢ Overrides

The user can choose to print any or all reports. However, reports cannot be run for today if
there are any stations on-line (reports are not accurate if stations are gathering data).

To print transaction reports:

1. From the Tool Bar, click

The Meal Recapitulation Report Screen appears.

U= TN R = | # ek e ol Pt Be o Previos Hes | @ MﬂTE
Recspitulation of Meal Record rm ez B
US btarine Corpe Facd Service - Silver Delahin Distra Dobe: 004000
T e B L L ] | = When the report is first
e 0 0 ; 0 0 opened the scroll bar may
"""""" : ! ! I not be available. To

; v v expose the scroll bar,
: - : click the — or + magnify
; v v glass on the tool bar.

H
==l =] =|=] | 2| =] =] 2=
T 15 I Y [P Y I
o|a| el e|s| = o|s| = || E

il

2. From the Reports Menu, click Select Date.

The Select Date for Report Screen appears.



B Select Date for Report [ ]

Select Date — — — —
Seleot
February 2000 Cancel

3. Select the date of the report to be viewed.
c. Click the correct year from the year drop-down list.
d. Click the correct month from the month drop-down list.

e. Click the correct day on the calendar.

4. Click Select.

5. From the Reports Menu, select the report to print.

¢ If the report selected requires a range of dates, the Date Range Screen appears.

Bpesiy BeanDatel]  [3/22/29
Specity End Date 9/22/93

LClaze |

Generate Repart

Click Specify Begin Date.

Type the begin date for the report.
Click End Date.

Type the end date for the report.

® 2 0o T 9

Click Generate Report.

6. To print the report, click Print.

The report prints on the computer’s default printer.
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4.4 Diner Payroll Deductions

The user can view or print a detailed report of a diner’s payroll deductions by pay period.

To view and print adiner’s payroll deductions:

1. From Menu Bar, click File  Reports.

Or

From the Tool Bar, click

The Meal Recapitulation Report Screen appears.

B & @ EFE | GG [P = r e P T |
Recapituiation of Meal Record fon Q2RETIN B @ Mn-rE
UG nrarine Cenpe Fasd Service - Silver Delahan Distra [t QU

N B E R A EAE R

e 1l o] of o ! : ! : ! | When the report is first
e o I ] I T : v v opened the scroll bar may
e N ) ! : ! ! ! not be available. To
EoETT C 0 7 0 expose the scroll bar,
T I R : - - click the — or + magnify
v e Gt 1 I v g v glass on the tool bar.

] I_'_Iai

2. From the Menu Bar, click Reports  Payroll Deductions.

(=R B eports

Select Date

Cazh Meal

[Eredit b eal Bepark

Duplicate HC

Manager Modifization Beport
Overrides

Payrall Deduction

Recap
Sk

W oids
Prirt Al

The Export Payroll Deduction Data Screen appears.
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Export Payroll Deduction Data

3. To set the parameters of the pay period:

84

a. Inthe Select Month area, select the correct month radio button.
b. Inthe Select Pay Period area, select the correct pay period radio button.
c. Inthe Select Year area, select the correct year radio button.

d. Click OK.

The system extracts the data and the Payroll Deduction Report Screen appears.



ﬂ Payroll Deduction Report _ =]
File “iew Reports

E | &F Frint... | Q @)\IEZ j | G- al“ﬂ | & Dack.. = Fonwerd.. FistPage LastPage  View Details

US Marine Corps Food Service - DGFDSFGSFSF Pavro" Deduction Report
First Pay Period for June, 2000

Thiz report displays Payroll Deduction meals by Diner and pay period selected. I

| Diner Marme SEH Branch J Diming Facility UIC I

BROWH GORDOOM K 100-00-0011 LIShAC 122486
D&Y PETER J 299-28-0944 LIShAC uic
GUNTER CHRISTOPHER WiLLLAwW 250-37-5582 LIShAC uic
HARThAANM MSTTHEN P 365-90-7412 LIShAC uic
LINCOLN SUSAN % 100-00-00%2 LIShAC 123456
hOES RAMDALL H 318-78-6109 LIShAC uic
ShITH ADA L 288-72-49132 LIShAC uic
THIBODEAUK JUSTIH G 626-45- 2455 LIShAC uic
THOMPSOM ROSCOE 100-00-0033% LIShAC 1223486
TICHINEL ROOMEY W IR 214-08-2526 LIShAC uic
TOWMNER RAYMOND C 627-33-851% LIShAC uic
WICKERS 1 JAWES A23-37-5169 LIShAC uic
WASHIMGTON ELLEM R 100-00-0030 LIShAC 123456
WMIHITE LIMDA K 100-00-0012 LIShAC 122486

4. To print the Payroll Deduction report,

a. From the Menu Bar, click File Print
Or
| % Erirtt... |

From the Tool Bar, click

b. From the standard Print window, click OK.

5. To view a detail report of a diner’s payroll deduction:

a. From the far right Menu Bar, click View Details.

The Payroll Deduction Breakdown by Diner Screen appears.
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b. Inthe Enter SSN To Narrow Search field, enter the applicable SSN

OR

Select a SSN from the Select Diner To View area.

A detailed report on the payroll deduction for the selected SSN appears in the diner Payroll
Deduction Data area.
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Facility
ule

Hunber Heal Toral
H=als Cosk Charge

1 J.08 q.00

/2708

6. Click Close.

The Payroll Deduction Report Screen appears.

7. To return to the Main Screen, click File

Exit from the menu bar.
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5 APPLICATION SETTINGS

The application settings are used to make changes to the application setup.
This chapter describes each of the application settings.

In this Chapter Page
Auto Shutdown 90
Auto Update 91
Auto Reports 92
Change Date 93
Change Time 94
Conversion Factors 95
Edit Dining Facility Name/Mess Code 96
Edit Manager Access List 97
Edit Meal Data 100
Edit Meal Times 104
Holidays 106
Meal Planning 108
Modify Meal Items 111
Network Settings 113
Select Com Port 114
Edit UIC Exclusion List 115
Edit Meal Prices 116
Track Foreign Diners 117
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5.1 Auto Shutdown

The manager can change the number of minutes that the BackOffice computer may be idle
while a manager is logged on.

1. Logon as amanager.

2. From the Menu Batr, click Settings  Manager  Auto Shutdown.
Auto Shutdown

Shortcut

4

The Manager — Manager Auto Log Off Screen appears.

Click this button from
the Toolbar.

3. Use Exlto select the number of minutes that the BackOffice computer may be idle while a
manager is logged on.

After this time, the application automatically logs the manager off.

4. Click OK.

The auto shutdown time is set.
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5.2 Auto Update

Managers can change the time to elapse between meal total updates (each time the meal totals
are updated, the main screen is “refreshed” with the new information).

1. Logonas amanager.

2. From the Menu Bar, click Settings  Manager  Auto Update. Auto Update Shortcut

The Meal Totals Auto Refresh Screen appears. F

Click this button from
the Toolbar.

Hefresh In Seconds]; “
[Eance

3. To select the amount of time (in seconds) that should elapse between meal total updates, click 1.

4. Click OK.

The auto transaction update value is set.
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5.3 Auto Reports

Managers can change whether and when the application automatically generates new reports.

1.

2.

92

Log on as a manager.

From the Menu Bar, click Settings  Manager  Auto Reports.

The Report Generator Screen appears.

B Report Generator [ x|
—Set Auto Repart Time
I jv
— OnfOff

[~ Auto ReportOn

~Description

Check Auta Report On0ff checkbos and Select
Auta Repart Time to have reports automatically
printed for the previous day.

To generate reports automatically, select the Auto Report On check box.

From the Set Auto Report Time drop-down list, select the time when
the reports should be generated.

Click Close.

The auto report generator is set.

Auto Reports
Shortcut

&

Click this button from
the Toolbar.

#noTE

To ensure that the
application recognizes
the correct Auto Report
Time, the user must
complete Step 3, even if
the displayed time is
correct.




5.4 Change Date

Managers can change the date on the computer and each workstation currently on-line.

1. Log on as a manager.

2. From the Menu Bar, click Settings  Change Date.

The System Date Screen appears.

Select Date

November 1999 November ¥

Select |
LCancel |

e
=
—
—

3. Select the date:

a. From the year drop-down list, select the year.

b. From the month drop-down list, select the month.

c. Click the correct day on the calendar.

4. Click Select.

The system date is set.

Change Date Shortcut

Click this button from
the Toolbar.

dnoTE

Changing the system
date changes the date on
the computer and all of
the stations on-line, not
just the date in the
application.
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5.5 Change Time

Managers can change the time on the computer and each workstation currently on line.

1.

2. From the Menu Bar, click Settings

94

Log on as a manager.

Change Time.

The Change System Time Screen appears.

Change System Time

Select Time

Select Mew Time: |1U:4B:18."-\M "'l

Current Systern Time

Current Tirme: I 10:48: 27 Ak

From the time drop-down list, select the correct time.

The selected time appears in the Select New Time box.

Click Change.

The system time is set.

#noTE

Changing the system time
changes the time on the
computer and all of the
stations on-line, not just
the time in the
application.

Change Time
Shortcut

Click this button from
the Toolbar.




5.6 Conversion Factors

Managers can establish the conversion factors used in the Recapitulation Report.

1. Logon as amanager.

%
2. From the Tool Bar, click

The Conversion Factors Screen appears.

~ Select Ci ion Factors

Breakfast

j

Lunch

=]
=}
4

Diner

=1

Juhld

Brunch

=

Supper
Night Breakfast

Night Dinner

=
4

Holiday Meal

EE - -

J

3. To set the conversion factor percentage for a specific meal, click j beside the meal’s percentage.

The Percentage drop down list appears (not shown).
4. Select the percentage.

5. Repeat Steps 3 — 4 until conversion factors are set for all applicable meals.

6. Click Close.
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5.7 Dining Facility Name/Mess Code

Managers can establish or change the name of the facility where the application is running.

1.

96

Log on as a manager.

From the Menu Bar, click Tools  Manager Edit Dining Fac. Name (or Mess Code/DF
Name).

The Dining Facility Name Screen appears. The Dining Facility UIC field applies only to the USMC,
and does not appear in the other services.

AIR FORCE/ARMY/MARINES NAVY

Curaat Diang Facdsly e i i
_ Current Dining Facility Name

Hame: | Name [Wiliamsburd
Diring Faciip LI
] ey Select Mess Code Mumber

Mess Code: E-E

Current Mess Code

Mess Code I 1

Description

To change e Diieg Fuclly Ham. e v i bore et

[t Al pagsis L

To change the Mess Code |dentifier, select Mess Code number from list.
Ta change the dining facility name, type name and click the Change
buttan.

In the Name field, enter the dining facility’s name.

If USMC is the selected service, enter the dining facility UIC.

If Navy is the selected service, set the Mess Code.

a. Click E2.
b. Click in the Select Mess Code Number box to highlight the selected Code.
The Code appears in the Current Mess Code box.

Click Close.

The dining facility name and mess code are set.



5.8 Edit Manager Access List

Managers can add or delete individuals as authorized managers.

dnoTE

To add an authorized
manager, that
manager’s SmartCard
must be available.

1. Logonas amanager.

2. From the Menu Bar, click Tools  Manager  Edit Manager Access List.

The Add/Remove Managers Screen appears.

Add/Remove Managers

i Authorized Managers (Double click to remove)

METZGER FRAMN M
NORTOM PERRY A
WINEGAR EDGRAR N

Edit Manager
Shortcut

>

Click this button from
the Toolbar.

Manual ;

Card Exit

To delete an authorized manager:

1. Double click the name of the manager to be removed.

The Delete Manager Confirmation Screen appears.

Edit Manager List

[ o want ba remove
AARDOM JAMES M

frarm the authorization list.

2. Click Yes.

The manager’s name is removed from the Authorized Managers List.
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To add an authorized manager via smart card:

Click Card.

When prompted, insert the smart card of the manager being added.

If prompted for a PIN, enter and approve the cardholder’s PIN.
When prompted, remove the smart card of the manager being added.

The Authorized Managers Screen appears with the newly authorized manager’s name displayed.

Add/Remove Managers

—Authorized Managers (Double click to remove)

BROWMN GORDOM K.
METZGER FRAN M
NORTORN PEREYT &
WINEGAR EDGAR N

Cancel Manual Card E=xit

To add more managers, repeat the steps listed above.

On the Add/Remove Managers Screen, click Exit.

The authorized managers are changed.

To manually add an authorized manager:

Click Add Manager.

The Add/Remove Managers Screen appears.



Add/Remove Managers

Authorized Managers (Double click to remaove)

METZGER FRAM N
HORTOM FERRY &
Ww/INEGAR EDGAR H

{Manuaill Card Exit | ‘

Click Manual.

The Enter Manager’'s SSN Screen appears.

Enter the SSN of the new manager.

Click Enter.

The Add FS Manager Screen appears.

Add FS Manager | x|
Enter Manager Mame [30 Character Max)
Cancel |

Enter the new manager’s name.

Click OK.

A confirmation screen appears.

Click Yes.

The Add/Remove Managers Screen appears with the newly added manager.

Click Exit.

The authorized managers are added.
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5.9 Edit Meal Data

Managers can edit meal data in the selected database.

1.

2.
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dnoTE

Only non-card and group
meal data can be edited.

Log on as a manager.

From the Menu Bar, click Tools  Manager  Edit Non-Card Meal Data.

The Edit Meal Data Screen appears.

Edit Meal Data

(3 ) Tosdtames ior today, sslect ez
Toadt a previows: meal zelacl Mo

_to |

Edit Meal Data
Shortcut

i

Click this button from
the Toolbar.

Click the appropriate button:

Button Action
Yes The Select Meal to Edit Screen appears.
No The Select Date Screen appears.

» Select the date desired.
* Click Select.
The Select Meal to Edit Screen appears.

Select Meal To Edit

Select Meal

Breakfast

Might Breakfast
Might Dinner
Holiday Meal

|C|ic:k teal From List to F'rocess.|

Lancel




4. From the Select Meal to Edit Screen, click the correct meal.

5. Click OK.
The meal is selected and the Edit Meal Data Screen appears.

Edit Lunch Meal for 9/3/99

Search Criteria
~Select MEC——————— —Select Transaction Type

Group With Card

RIK
Non-Card
BAS
Picnic Picnic and PNPTL (person not passing
BAS/SC PNPTL through line) are only available for the
Navy.

Lunch

Name: IDiner(s) Without Card

#Diners:l 1 MEC:| RIK -
Category:l USHN vl Station:|5
Meal Date:l9f9f99 Meal Time: |12:|]5:53

Select Record To Modify Select Meal

Prev. Next

6. Inthe Select MEC box, click the meal entittement code (MEC) to search.

7. Inthe Select Transaction Type box, click the meal transaction type to search.
If there are no matches, the Meal Data box remains blank. If the database contains any matches,
the first record appears in the Meal Data box.
If there are multiple matches, Next becomes active in the Select Record to Modify box.

8. If applicable, in the Select Record to Modify box, click Prev and Next to display the record to edit.

9. Edit the appropriate field.
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To edit the number of diners:

a. Click in the # Diners text box. @ MNOTE

The Enter Number of Diners Screen appears. Only one field can be

edited at a time.

1 2‘3‘
A1
A KB

0 | Back

Enter ‘

Cancel |

b. Type the number of diners using the virtual keyboard (shown above), or the computer’s
keyboard.

c. Click Enter.

To edit the meal entitlement code (MEC):

Select the correct MEC from the MEC drop down list.

To edit the category:

Select the correct category from the Category drop-down list.

To delete the record:

a. Click Delete.
A confirmation screen appears.

b. Click Yes.

10. To accept the edits, click Accept.

The Record Successfully Modified Screen appears.

11. Click OK.

102



Application Settings

The Edit Meal Data Screen appears.

12. Repeat Steps 10 — 11 until all fields are correct.

To select another meal to edit:

a. Click Select Meal.

b. Repeat steps 4-12.

To exit the Edit Meal Data Screen:

Click Close.

The Main Screen appears.
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5.10 Edit Meal Times

Managers can change the meal ending times and the frequency of reminders that a mealtime
has ended.

Edit Meal Times
Shortcut

Click this button from
The Edit Meal Times Screen appears. the Toolbar.

1. Logonas amanager.

2. From the Menu Bar, click Tools  Manager  Edit Meal Times.

Edit Meal Times

|- Select Meal To Edit Ending Meal Times (24 Hour Clock )
HHild HHbt

Breakfast | [ os10 Lunch [ 1300
Dinner [2100 Brunch [ 1200
Night Breakfast [0200 Night Dinner [ 2385
Holiday Breakfast || 1200 Holiday Lunch [ 1600

Holiday Dinner 2100

#notE

Meal names are different for
each branch of service.
Otherwise, the procedure
for editing Meal Ending
Times is the same for all
services.

Meal Time Remind

Reminder 18

Frequency Seconds
(10-60))

Select meal above to enter the ending time
reminder for that meal.During headcount, when
the system clock reaches the set time, a
message will appear reminding the operator that
the time has ended for the current meal
collection. The operator may continue

collection however, another notice will appear
when the frequency (set at right) occurs.

3. To set the ending time for a specific meal, click the applicable meal button.

The Enter Meal End Time Screen appears.

# noTE

4 5 8 After the ending time has passed for a

specific meal, the operator may continue

7 8 9 to collect data for that meal.
0 Back The operator receives a reminder notice
that the mealtime has passed. This

Enter Cancel | notice appears based on the time set in

the Reminder Frequency box.

4. Enter the meal ending time, in HHMM format, using the virtual keyboard (shown above), or the
computer keyboard.
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Application Settings

5. Click Enter.

The Edit Meal Times Screen appears.

6. Repeat Steps 3 — 5 until all meal-ending times are set.

7. Click Close.

The meal ending times are set.
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5.11 Holidays

Managers can change the dates when holiday meals are recorded.

1. Log on as a manager.

2. From the Menu Bar, click Tools

The Select Holiday Screen appears.

Manager

Holiday Meal Dates

Select Holiday to change date

Holiday
H|Hew Year's Day
[ |MHartin Luther King Day
[IPresident’s Day
[ |Easter
[ Hemorial Day
[ | Independence Day
[ ILabor Day
[ 1Golumbus Day
[JVUeteran's Day
[ | Thanksgiving
[ Christmas

Current Meal Date

1/18/99
2/15/99
LS99
5/24/99
/899
976799
18712799
11711799
11725799
12725799

3. Select the holiday to be edited.

4. Click Change Date.

The Select Date Screen appears.

§

Select Date

November 1999

November =

199 =]
e
—
—

Noote:

Select Holiday ta modify. To
change the date, click
‘Change D ate’.

I you vwant the appliaction to
remind you of a Holiday,
check the box next to the
desired Holiday.

when all changes have

been made. click on ‘Save’
and et this farm.

Select
Cancel

5. Select the date:
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Edit Holiday Dates.

Holidays Shortcut

=
— . or

Click from the Toolbar.




a. From the year drop-down list, select the year.
b. From the month drop-down list, select the month.
c. Click the correct day on the calendar.
d. Click Select.
The Holiday Meal Confirmation Message appears.

e. Click Yes.

Repeat step 3 through step 5 until all holiday meal dates are set.

Specify whether Foodservice displays a holiday reminder message (not shown) for the operator.
This message appears only when the operator attempts to collect non-holiday meal data on a

specified holiday.

To set the holiday reminder message:

Click the box in front of the holiday.

A message will be displayed.

To remove the holiday reminder message:

Click the box in front of the holiday.

No message will be displayed.

On the Select Holiday Screen, click Save.

Click Exit.

The holiday meal dates and reminder messages are set.
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5.12 Meal Planning

Managers can plan meals for specific dates and edit the available meal items. (This function
is only available when the program is set up for A-La-Carte mode.)

1. Log on as a manager.

2. From the Menu Bar, click Tools  Manager  Meal Planning. Meal Planning Shortcut

B

The Select Meal Planning Date Screen appears.

; ;
B Sciect Meal Planning Dat -] Click this button from the
Select | Toolbar.

January 1999 anuat Close |

ﬁhﬁhﬁhﬁ

3. Select the date for the meal plan:
a. From the year drop-down list, select the year.
b. From the month drop-down list, select the month.

c. Click the correct day on the calendar.

4. Click Select.

The Meal Planning Screen appears.
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Meal Planning

Date: YT = 5electMeal ltems:

Available Items
Double click Avalable:
Items to add to meal
planning. Double click
4 Breakfast Meal Planring ltems to
Remove.

i~ Select Meals

Lunch

Dinner

el el

Select < Meal Planning ltems
Meals Brunch
\ Hight Breakfast (Ef
1. In the Select meals area, click the appropriate meal button.

The available items appear on the Meal Planning Screen.

Meal Planning

—Select Meal Items

Meal Plan ' Date: 178/ Available [tems
Date ~SelectMeals— | [COLD - CEREAL EWET | | e el e
GREAH OF WHEAT 1200 = | e cick
_ EGGS - BEMEDICT 1.08 Meal Platining Items to
I EGES - BOILED 1.00 Femave. .
EGES - FRIED 1.00 Available
EGGES - OMELET - WESTERN 1.00 <4—F lems
Lunch | EGES - POACHED 1.00
EGES - SCRAMBLED 1.00
FREHMCH TOAST 1.88
Dinner | PANCAKES 1.00 |
Meal Planning Items .
Meal Planning
Brunch | 47— ltems
Supper | Modify Items List |
Might Breakfast | Clozs |
2. From the Available Items box, double click each item to add to the @ HOTE
meal plan.
To modify the Available
) Items List, click
3. Repeat Steps 5-6 until all of the meal plans are complete for the ) )
. Modify Items List
displayed date.
The Modify Meal Items
4, Click Close. Screen appears.
See section 5.13, page
The Meal Items Updated Message appears. 111, for details about
modifying items.
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Application Settings

5. Click OK.

The Select Meal Planning Date Screen appears.

6. To exit Meal Planning, click Close.

The Main Screen appears.
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5.13 Modify Meal Items

Managers can modify the available meal items. (This function is only available when the

program is set up for A-La-Carte mode.)

1. Logon as amanager.

2. From the Menu Bar, click Tools

The Modify Meal Items Screen appears.

Manager

Meal Items.

> Item Details

Modify Meal ltems
—Available Items add/ltems
Select Category

COLD - CEREAL 1.88 « .
CREAH OF WHEAT 1.08 & Main ' Side
EGGS - BENEDICT 1.00 " Beverage (" Dessert
EGGS - BOILED 1.88
EGGES - FRIED 1.88 .
EGES - DMELET - WESTERM 1.8 Item Code Categary Prefix
EGGS - POACHED 1.88
EGGS - SCRAMBLED 1.88
FRENCH TOAST 1.08 Item Name
PANCAKES 1.00 |
OATHEAL 1.88
WAFFLES 1.88 Item Cast
FRAHKS & BEANS 1.58
HAMBURGER 1.58
HAMBURGER - CHEESE 1.75
HOTDOG 1.08 [Eatiee] | Hecard |
SANDWICH - BLT 2.[1[1L|

Add | Delete | Modify: | Close

To add a meal item:

a. Click Add.

Modify Meal Items
Shortcut

&

Click this button from
the Toolbar.

b. Enter the ltem Code, Iltem Name and Item Cost in the appropriate boxes.

c. Click Record.

The item is added to the Available Items List.

d. Repeat the steps listed above as needed.

To delete a meal item:
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a. From the Available Items box, click the item to delete.
b. Click Delete.

The Delete From List Message appears.
c. Click Yes.

The item is deleted from the Available ltems List.

To modify a meal item:

a. From the Available Items box, click the item to modify.
b. Click Modify.
c. Type the correct ltem Name and correct Item Cost in the appropriate boxes.
d. Click Record.
The item is changed on the Available Iltems List.

e. Repeat the steps listed above as needed.

To exit Meal Modification, click Close.

The meal data is updated on all on-line workstations.
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5.14 Network Settings

Managers can assign network settings.
1. Logon as amanager.

2. From the Menu Bar, click Network Local Port.

The Network Settings Screen appears.

S BackDffice Network Settings [ <]
r~ Local Metwork Setting:
Accept
Select the Local Port e Cancel

Select Netwark | dentifier

Local TCF IP: 207.95.100.68 |

Machine Name: SCOTLANDZ |

— Description

Select the Local Port from the shave list. Ensure that the Femate Port Number on
the front end applications matches this number. Use the Local TCP IP number abowe
to configure the Remote Host |IP address on the Front End workstations. These
walues will enable the front end work stations to communicate with the: BackOffice
application. Mate : thiz applies to Metwarked systems anly. |f yaur spstem is nat
networked, changing this walue will not allow front end to BackOffice
COMMUNICEHoNS.

3. From the Select Local Port # drop-down list, select the local port number.

4. Select the network identifier. @ NQOTE

¢ Click the appropriate button: Be sure to set up the

) stations so that they match
Button Action the network identifier
selected in Step 4.

Local TCPIP: 207.96.10068 | The station looks for the . ,
For more information about

local TCP IP address. station setup, see
SmartCard Foodservice (A-
Machine Mame: SCOTLANDZ | The station looks for the La-Carte) Manager’s Guide

or _SmartCard Foodservice
(non-A-La-Carte) Manager’s
Guide.

BackOffice machine name.

5. Click Accept.

The network settings are set.
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5.15 Select Com Port

Managers and operators can select the communications port (com port) where the smart card
reader is attached:

1. From the Menu Bar, click Settings  Select Com Port.

The Connect Reader Screen appears.

. Conneeet Reader

Select Resdat Poil

2. Click to select the radio button for the correct Reader Port.

3. Click OK.

The Verify Date/Time box (not shown) appears.

4. To return to the program, click OK.

The Settings are assigned.

114



5.16 Edit UIC Exclusion List

Managers can add or delete a Unit Identification Code (UIC) from the exclusion list.
1. Logon as amanager.

2. From the Menu Bar, click Tools  Manager  Edit UIC Exclusion List.

The Edit UIC Exclusion List Screen appears.

UIC Exclusion

Shortcut
Enter UIC:
I Add
~UIC Exclusian List Clase | ._“)é': @
or

Click from the Toolbar.

r— Diescription

Enter UIC to add ta the list and press
Enter or click on Add. D ouble click
on UIC in the list to remove.

To add a UIC to the exclusion list:

a. Inthe Enter UIC box, type the UIC.

b. Click Add.

To delete a UIC from the exclusion list:

In the UIC Exclusion List, double click the UIC to delete.

To exit Edit UIC Exclusion List:

Click Close.
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5.17 Edit Meal Prices

Managers can update the prices for each type of meal.

1. Logon as amanager.

Update Prices
Shortcut

553

Click this button from

2. From the Menu Bar, select Tools  Manager  Edit Meal Prices. the Toolbar.

The Input Meal Prices Screen appears.

Input Meal Prices

[ BAS With Discount —— [ BAS

Breakfast 1.50

Lunch 2.45 3.00

Dinner 2.80 3.20

Brunch 2.45 3.00

Supper 2.80 3.20

Hight Breakfast 1.25 1.50

Might Dinner 2.80 3.20

Holiday Meal 4.00 .00
Cancel LClose

3. Click in the price box for the appropriate meal.

4. Enter the price.

5. Repeat steps 3-4 until all prices are set.

6. On the Input Meal Prices Screen, click Close.

@ noTE

The pricing options for the Navy are called
BAS or BAS With Surcharge.

The prices entered should be the same
amount that the operator will collect.

The BAS With Discount price should
always be lower than the BAS price.

The BAS With Surcharge price should
always be higher than the BAS price.

If any prices were left blank, a confirmation screen appears, asking if you still want to exit the

screen.

7. To save the changes, click Yes.
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5.18 Track Foreign Diners

This feature allows managers to set the application to track the number of meals served to
diners of any specified countries.

1. From the Menu Bar, click Tools  Manager  Foreign Diners.

The Select Foreign Diners Screen appears.

[ 1Ashmore and Cartier Islands
[ JAustralia

Select onlp those counties which the dining Faciliy expects to serve. This wil limit the
number of chaices to only those selected abowe.

2. Scroll through the list of countries to find those that are to be selected.

3. Click the check box beside each country to be tracked.

4. Click Close.

The application is set to track meals served to the specified countries.
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6 APPLICATION TOOLS

The application tools are used to help the user when specific needs arise.
The tools include a method for: repairing the database if an error occurs,
opening the master and transaction databases to make changes, sending
messages to the workstations, and running an on-screen calculator.

This chapter describes each of the application tools.

In this Chapter Page
Repair the Databases 120
Ward Room 125
Open the Database 129
Message Center 132
Run the Calculator 138
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6.1 Repair the Databases

BackOffice allows managers to repair the following databases when a system error occurs:

¢ Master Contains all of the application setting information.
¢ Transaction Contains all headcount information.
¢ Lost & Stolen Contains data on smart cards reported as lost or stolen.

This database is compared to the diner’s smart card. When a match
occurs, a message notifies the operator to contact a manager.

¢ Exception Contains a list of Unit Identification codes (UIC) that may not be
processed.

This database is compared to the diner’s smart card. When a match
occurs, the meal may not be processed.

This section describes how to repair these databases. A
WARNING

The Repair Database function should
only be used when an error occurs.

Do not repair the Transaction, Lost &
Stolen, or Exception databases when
stations are on-line.

Doing so will result in incorrect data.

120



6.1.1 Repair the Master Database

1.

Log on as a manager.

2. From the Menu Bar, click Tools  Repair Database

4,

The Repair Database Screen appears.

Click Yes.
The Proceed With Database Repair Screen appears.
SmartCard Foodservice [BackOffice)

%) Proceeding Will Close All Open Manager Processes!
Save &ll Changes Before Proceeding?

]

Click the appropriate button:

Button Action

Master.

Yes Save changes to any open manager processes.

The Database Repair Complete Screen appears.

¢ Click OK.

The Main Screen appears.

No Discontinue repairing the database.

The Repair Aborted Screen appears.

¢ Click OK.

The Main Screen appears.
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6.1.2 Repair the Transaction Database

1. Logon as amanager.

2. From the Menu Bar, click Tools  Repair Database  Transaction.

The Repair Database Warning Screen appears.

* Repair Transaction Database A

@ WARNIMNG: Do nat atterpt ta repair an open Tranzaction Database!

If you proceed. the Station Connection Status screen will WARNING
appear. If any of the stations are on-line (green indicator).
you should have them log off before proceeding. Failure to do so could

result in lost/comupted data Do not repair the
Pracesd ta Repai the Transaction database™? database when stations
are on-line.

Doing so will result in
incorrect data.

3. Click Yes.

The Stations Screen appears.

Station Connection Status

Check this
box and
[ selectthe

station at left

Feset Station

to reset

4. Make sure that all stations are off-line (red).

5. From the Stations Screen, click Close.

The Proceed to Repair Database Screen appears.

6. Click Yes.
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6.1.3 Repair the Lost & Stolen Database

1. Logon as amanager.

2. From the Menu Bar, click Tools  Repair Database  Lost & Stolen.

The Repair Database Warning Screen appears.

i Repair Lost/Stolen Database
@ WARMING: Do nat attempt ta repair an open Lost/Stalen Databasel

If you proceed, the Station Connection Status screen wil

appear. |f any of the stations are on-ine [green indicatar),
you should have them log off before proceeding. Failure to do =0 could WARNING
result in lost/corupted data.

Proceed ta Fepair the Last/Stolen database? Do not repa" the database
when stations are on-line.
Ho |

Doing so will result in
incorrect data.

3. Click Yes.

The Stations Screen appears.

Station Connection Status

Reset Station——
Check this
bow and

I select the

station at left

toreset

4. Make sure that all stations are off-line (displayed in red).

5. From the Stations Screen, click Close.

The Proceed to Repair Database Screen appears.

6. Click Yes.
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6.1.4 Repair the Exception Database

1. Logon as amanager.

A

2. From the Menu Bar, click Tools  Repair Database  Exception.
WARNING

The Repair Database Warning Screen appears. Do not repair the

database when stations

i Repair Exception Database [ ] are on-line.
“WaARMIMG: Do not attempt to repair Exception Databaze . ) .
while Stations are connected! DOIng so will result in
If you proceed, the Station Connection Status screen will incorrect data.

appear. |f any of the stations are on-line [green indicatar),
you should have them log off before proceeding. Failure to do so could

result in lozt/corupted data

Proceed ta Repair the Exception database?

3. Click Yes.

The Stations Screen appears.

Station Connection Status

Flesst Station

Check this
boi and

I selectthe
station at left

toreset

4. Make sure that all stations are off-line (displayed in red).

5. From the Stations Screen, click Close.

The Proceed to Repair Database Screen appears.

6. Click Yes.
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6.2 Ward Room

The Ward Room functions allow the manager to set International dateline crossing and
change the dates that a tour is underway. See your SmartCard Foodservice Non-A-La-Carte
User’s Guide for information about managing the Ward Room Officers List.

6.2.1 International Dateline Crossing

The manager can record Ward Room meal dates for an International Dateline Crossing. This
function allows the manager to track past, present and future dates of the meals affected by a
dateline change, in addition to adding or deleting dates, as they become applicable.

From the Menu Bar, click Tools  Ward Room Edit Int’l Date Line Event.

The IDL Crossing Date Screen appears.

IDL Crossing Dates far Apr - 2000

Seboct Do Datele
| L
41700 4'

4120400 MU
4725400 _ﬂ._.lum'

42800

Add IDL Date(s)

1. To add the date(s) of an International Dateline Crossing, click Add.

The Select Date Screen appears.
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@Uha nge System Date

A

Changing the system
date changes the date
on the computer, not
just the date in the
application.

| |
o o

2. Select the applicable date:
a. From the year drop-down list, select the correct year.
b. From the month drop-down list, select the correct month.
c. Click the correct day on the calendar.

The selected day becomes gray.

3. Click Select.

The selected date appears on the IDL Screen.

4. To continue adding dates, repeat steps 1-3.

5. When completed entering dates, click Close.

Delete IDL Date(s)

1. Locate the year using the <Prev or Next> button.

The IDL Crossing Dates year appears at the top of the screen.

2. To select the desired date, use the Move Up/ Move Down button or click on the date.

The selected date is highlighted.
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3. Click Delete.

The selected date is deleted.

4. When completed deleting dates, click Close.

6.2.2 Set Underway Dates

1. From the Menu Bar, click Tools  Ward Room  Set Underway Dates.

The Set Date Screen appears.

ward Room Undesmag Dales

-Gl Toona Disten -
===
semvae | [ — | e
seEelis | —Em—
cBegneg sl —————————————
Braaktasi Fq:é%&] ]
Ending Meat -

2. Click in the Set Start Date and/or Set End Date text box.

The Select Date Screen appears.

@Uha nge System Date

3. From the year drop-down list, select the correct year.

A

Changing the system date
changes the date on the
computer, not just the date
in the application.
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4. From the month drop-down list, select the correct month.

5. Click the correct day on the calendar.

The selected day becomes gray.

6. Click Select.

The Set Date Screen reappears.

7. Inthe Beginning Meal section, click the button for the first meal that the member will attend.

The selected button turns green.

8. Inthe Ending Meal section, click the button for the last meal that the member will attend.

The selected button turns green.

9. Click Save.

The Underway Dates are set.
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6.3 Open the Database

The user may need to open a database to change its location. In addition, the user can view or
edit information contained in these databases. Three databases can be opened:

¢ Master Contains all of the application setting information

Contains the current headcount information that the operator
¢ Current

gathers
¢ Previous Contains archived transaction database information

When Foodservice is initially set up, the master database is selected. In addition, the
transaction database is automatically set using the current date.

This section describes how to open the master, current and previous transaction databases.
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6.3.1 Open the Master Database

1. Logon as amanager.

2. From the Menu Bar, click File  Open Database  Master.

The Open Master Smart Card Foodservice Database Screen appears.

Open Master Smart Card Foodservice Database EHE

Look in: Ia SmartCard Foodsewice[Eackfoic-j gl

1 Afmiis 18] LostStolenD ata.mdb If the system is to be
7] HCDE 2ceptions. mdb @ PapDed.mdb networked, the directory that
JFSCreditData.mdb @UpdatevED.mdb the applica’tion resides must

1) JFS CreditT emplate. mdb @USMCHCDD32?D1.mdb be set for sharing. See page
71 JointFSHCD ata mdb @ USNHCDO32601.mdb 37 for instructions.

2] J aintF 5 PrivatetdessD ata.mdb @ USKWHEDO32707.mdb

File name: I Open I
Files af tupe: IMicrosoﬂ Access MDBs [*.mdb) j Cancel |

3. Inthe Look in text box, specify the location of the FSHCData.mdb file.

4. Click the FSHCData.mdb file, so that it appears in the File name text box.

5. Click Open.

The Main Screen appears and the Master Database file is open.

130



6.3.2 Open the Transaction Database Open Transaction

Database Shortcut

1. Logon as amanager. &

2. From the Menu Bar, click File  Open Database  Current Click this button from the
Transaction. Toolbar.

The Main Screen appears and the Current Transaction Database file is displayed.

To open Previous Transaction Databases:

1. Logon as amanager.

2. From the Menu Bar, click File  Open Database  Previous Transaction.

The Select Transaction Date Screen appears.

[x]
T e ——
Seleot
November 1999
Cancel

193 -
o]
—
—

3. Select the correct date:
a. Click the correct year from the year drop-down list.
b. Click the correct month from the month drop-down list.

c. Click the correct day on the calendar.

4. Click Select.

Main Screen appears and the selected Previous Transaction Database file is displayed.
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6.4 Message Center

When running the BackOffice application on a client/server platform, the operator can send a
written message to the workstations that are on-line. This message can be sent to individual
workstations or every workstation.

In addition, the workstations on-line can send messages to the BackOffice.

This section describes how to send a message from the BackOffice, reply to a message from a
workstation, and delete a message sent by a workstation.

dnoTE

Messages cannot be sent
from a stand-alone
platform.
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6.4.1 Send a Message

1. From the Main Screen, click Network  Message Center.

The Message Screen appears.

&= Message Center [ (O]

i~ Message(s)

Broadcast Beply [Clean Al Delete Close

Options:
Click Broadcast to send a meszage to individual or all stations

Click Clear &l to delete all messages

Select message and: Click Reply to respond to sender. Station must be orrline for the message ta be received.
Click. Delete to delete selected message.

2. Click Broadcast.

The Message Recipients Screen appears.

— Select Message Receipent:

D e | s
Station 2 I Station 12 | Deselsct Al |
Stalion 3 | Station 13 |
Staion 4 | Staticn 14 |

- Indicates
Stafion & | Staticn 15 | Station On
Line

Stafion & | Staticn 16 |
Station 7 I Station 17 |
Stalion & | Station 18 |
Station 3 | Station 19 | .
Station 10 | Station 20 | | =

Each station appearing green is on-line.

3. To ensure that the data on the Message Recipient Screen is up-to-date, click Refresh.

The Message Recipient Screen updates to display the current on-line status.
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4. Select the station(s) to receive the message.

To select all stations: To deselect all stations:
¢ Click Select All. ¢ Click Deselect All.
All stations are selected. Each station is deselected.
To select individual stations: To deselect individual stations:
¢ Click each station to receive the ¢ Click each station to deselect.
message.

Each station is deselected.
Each station is selected.

5. On the Select Message Recipients Screen, click Close.

The Enter Message Screen appears.

- Messag

Enter Message Below. Use either Kepboard or pressTouch
Keyboard to enter message.

| B

Cancel Touch Keyboard | Send |

6. On the Enter Message Screen, type the message to send, using the computer’s keyboard.

7. Click Send.

The message is sent to the workstation(s) and the Message Screen appears.

To exit Message Center:

¢ Onthe Message Screen, click Close.

The Message Center closes and the Main Screen appears.
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6.4.2 Reply to a Message

1. From the Main Screen, click Network  Message Center.

The Message Screen appears.

Message Center = B

|- Messagels)

Broadcast Eerly IR Dalete Close

Options
Click Brosdcast to send & message to individual or al stations
Clik Clear All o delete all messages

Salect message and: Click Reply to respond to ssnder. Station must be orvline for the message ta be recsived
Click Delete to delete selected message.

2. Onthe Message Screen, click the message to reply.

The message is highlighted.

3. Click Reply.

The Enter Message Screen appears.

—Messag

Enter Message Below. Use either Kepboard or pressTouch
Keyboard to enter message.

I El

Cancel Touch Keyboard | Send |

€—— Station Number

and Message

4. On the Enter Message Screen, type the message to send, using the computer’s keyboard.

5. Click Send.
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Application Tools

The message is sent to the workstation and the Message Screen appears.

To exit Message Center:

¢ Onthe Message Screen, click Close.

The Message Center closes and the Main Screen appear.
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6.4.3 Delete a Message

From the Main Screen, click Network  Message Center.

The Message Screen appears.

Message Center [_[C]x]

|- Messagels)

Broadcast Eerly IR Dalete Close

Options;
Click Broadoast to send a message ta individual or all stations.
Click Clear &ll to delete all messages

Select message and: Click Reply to respand to sender, Station must be anine far the message ta be recsived.
lick Delets to delete selected message

To delete an individual message:

¢ Onthe Message Screen, click to highlight the message to delete.
¢ Click Delete.

The message is deleted from the Message Screen.

To delete all messages:

¢ Onthe Message Screen, click Clear All.

All of the messages are deleted from the Message Screen.

To exit Message Center:

¢ Onthe Message Screen, click Close.

The Message Center closes and the Main Screen appear.
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6.5 Run the Calculator

To run the calculator:

1. From the Menu Bar, click Tools

The On-Screen Calculator appears.

Run Calculator.

x|
Edit View Help
0.
- Back | CE | C
MC 7| 8| 9| 7 | sgr
MR 4| 5| 6| *| %
MS 1 2 | 3| - | 1k
M+ 0 +- + =

2. Click each button, as needed.

To exit the calculator:

¢ Click I,

The Main Screen appears.
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The On-Screen Calculator
works exactly like a hand-
held calculator.
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Troubleshooting & Microsoft Access Database Maintenance Appendix

Using a Symbol
PDF620 barcode

L
scanner h

—

Error 8005
Port already open

Understanding the
Error Window

Verify that the serial port assigned roR spuds bsk artSymbol =

to the barcode scanner is not in use Ervor: S005 - Port slready open
by another peripheral device. |I|

To determine the port assignment for the barcode scanner device:

1. From the Settings menu, click Select Rapids Reader
Port.

EEEUTTEE
Ragids I Card Readar

gy Pl s P

| Nkakle [ |

2. Select the correct port.
OR

If the barcode scanner is not in use, click the Disable
option.

3. Click OK.
Note: The port assigned to the smart card reader is disabled.

& ppkeation —p
Corpoment Titke ~—— T

e brdomr e
s o
Ervce Hurdet—=" | [0 o
L — Dbt |

o o e B Ly ]

Dl skt [ o o onciimed. B e wbith on ol o0 et e prmi ) Flat
B o Ty Ay — Vhbare b

Dl o

Errat ey 190 Emny Herdry s d s b deerrmred el B e e e

Lite i odll Bl s e i b e Dalileiis SiB W CaTiam Pebwdciaid
il or. e marke

Erm Lovates
[ e s Pl i

The Error window contains important information that can be
used by support technicians to diagnosis application errors. If the
same error persists, note the information presented. This
information can then be entered in the Technical Support
Problem Description information window to be sent to technical
support. Typically a LOG file is generated whenever an error
message appears. All LOG file extensions are “.log” and stored
on the BackOffice, in the application directory (c:\Program
Files\Maximus\SmartCard Foodservice\).
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Appendix Troubleshooting & Microsoft Access Database Maintenance

Example of an Error An Error Log contains detailed information pertaining to either a
Log fault that occurred or some logged activity (i.e. manager login)

within the program. Technical support uses this information to
evaluate the fault and submit the solution. The log file follows the
file naming of: <app/component name><mmaddyy>.log
(translates as, Client 110601.log.

Application initialized
DFName: N/A
Meal Date: 11/6/2001 9:56:09 AM
Station 1 Operator: N/A

Setup Logon by REYNOLDS CYNTHIA C
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 9:57:45 AM
Station 1 Operator: N/A

Error 341 - Invalid control array index Location:frmRapidsPortSelect.EnableButtons
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 10:22:30 AM
Station 1 Operator: N/A
Interface Mode: Non A-La-Carte
Ward Room Mess: Yes
System Networked: No
Shipboard: Yes
Ship Underway: No

JSCFS App Ver: 3.50 Build: 10
Operating System: Windows NT Version 5.00 Build 2195
Meal: Lunch

Master Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\JointFSHCData.mdb

Transaction Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\USNHCD110601.mdb

Ward Room Mess Database: C:\Program Files\MAXIMUS\SmartCard
Foodservice\JointFSPrivateMessData.mdb

Exceptions Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\HCDExceptions.mdb

Lost/Stolen Database:

Manager terminated application
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 10:23:26 AM
Station 1 Operator: N/A

Application initialized
DFName: N/A
Meal Date: 11/6/2001 10:24:13 AM
Station 1 Operator: N/A
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Technical Support The technical support window provides details about the
application and encompasses all the associated components that
create the complete system. Each and every bit of information in
this area is a vital source of information that provides a technical
support technician the insight needed in order to understand your
system’s setup and diagnosis a problem.

Application/System et e et 2
Information

S mai il Foaadimevicn rdmrmeation [Dhani|
o T ey i pihe | ko e

Ve tumry Tl

okl Do, Wi . 1l i F i AR S i i § sl i aflecbiiiealy
Faveplues Balafhe 12 P P 0 o Bl F v ey i ] Baer [ T
L Sdar [ sbabwtin

LTI L B e [ ]

Vo mmery wf BHE Pkt st e I @
L aghes w— Networked
D ik e master
database
11l |
Ul H=ip I [acspcs | [0 | Cha |

* A networked master database connection is indicated by
two back slashes “\\” at the beginning of the path.
\\Honolulu\Smart Card...

* Alocal database connection is indicated by a single back
slash “\" at the beginning of the path.
C:\Program Files\Maximus\Smart Card
Foodservice\JointFSHCData.mdb
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Technical Support
Info

144

The Technical Support Info window allows you to enter a
detailed description of your problem and inserts that information
into a technical support document that will be faxed to a technical
support technician.

Pk Bormmypinrs

1. From the N S vy
Application/System
Information
window, click
Description.

2. Enter your problem Enbr e Teiiees] _ o |
description.

3. When completed, click close. For additional information
refer to the Help menu in the Menu Bar section of your user’s
guide.



Troubleshooting & Microsoft Access Database Maintenance Appendix

Example of a The description entered into the Technical Support Info window
Technical Support is complied with all the information contained in the System Info

window. The complied information automatically generates a
Document formatted Technical Support form that includes all the essential
information that is to be faxed to the Support information number
provided at the bottom of the form.

Smart Card Foodservice (Client)

Dining Facility: USS HARRY S. TRUMAN
Application and System Information
3.50 Build: 11

Operating System Information:
Platform: Windows NT

Version: 5.00

Build: 2195

Smart Card System Information:
MARCW32.DLL:

BSmart32.DLL:

MAPHi.DLL:

GSAW32.DLL:

Database Information

Master Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\JointFSHCData.mdb

Transaction Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\USNHCD110801.mdb

Ward Room Mess Database: C:\Program FilesS\MAXIMUS\SmartCard Foodservice\JointFSPrivateMessData.mdb
Exceptions Database: \\Phuket\SmartCard Foodservice(BackOffice)\HCDExceptions.mdb

Lost/Stolen Database:

Version of the Microsoft Jet engine with which database was created: 3.0

Version of DBEngine (Microsoft Jet in memory): 3.51

Application Configuration Information
Branch: US Navy

Reader Communications Port: COM1
Station Number: 1

Application Version: 3.50

Application Build: 11

Description
Application can't read smart cards.

Please send a copy of this information by Fax
to the below number or
to your local support contact if available.

Support Information
Fax: 757-564-1478\

Technical
Support Fax
Number
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Network Database
connection error.

Error Message 3043

Close

Database

Retry

Database Messages
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CECECETE
3 : Be sure to
= o f_Jl select the
e - | Option that
hsmemin o s e smene il provides the
T e result you
require.

Pressing the Close button will result in the termination of the
application. Select this option if you are attempting to correct a
physical connection problem. Restart of the application should
resolve the error.

Pressing the Database button will result in the recording of
transactions to the local database rather than record the
transactions to the BackOffice database. To re-establish the
database connection with the BackOffice, follow the instructions
in the Client User’s Manual “Connect Client to Network”. Notify
your Foodservice Manager immediately.

Retry will attempt to re-establish the connection with the current
database. The retry option supports multiple uses. In cases where
a physical problem is suspected (i.e. loose network cable) leave
the error message window open until all corrections are made.
When corrections are completed, then press Retry to reconnect.

When receiving a message that the station is set to its LOCAL
Database or a Network connection message, follow the
instructions provided in the message.

Local Database T |

& This Station is now set to its LOCAL Database!

Make: ¥ou should notify wour Foodservice OFfficer (FSO0 immediately !

bk |

T'_' Tegreetiorn mll o b rpoarced an Bhin corepaer

[ e o oo P Kby -l i wid i o Wi e o Pl ok, im0

[ e
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Appendix

Open Master
Database

If the system is
networked, the directory
that the application
resides must be set for
sharing. See your
BackOffice
Administrator’s guide
for instructions on
directory sharing.

When Foodservice is initially setup, the master database is
selected. However, there are certain instances when the manager
may need to change the database that Foodservice uses.

1.

To open the Master Database, you must be logged on as a
manager.

From the menu bar, click File - Open Database.

From the Open Database submenu, click Master.

In the Look in: text field, select Network Neighborhood from
the drop-down.

o P Flosoy b | =

Lack. i |._.|i.n.-|'.-|rFm|n.--_R-|.'l'- . gl E E@
i

=33

1 P Fes.
] Mpann Trer Wgyis & mad i gl §ssdveson Dgskarr EHE
o SrunC e Foades
; -0 e (RGeS = & o] FE
H'L ot F5 P 5 | & B reyy e =y |1 = !l_ Faph !l.-'\-"-'.
[T T B Chavares B retrgm
Bt ] Bageiny B Creum B 0w
[ =+ B Eagcivdemg Y ook Bies
il piaviss [ -Tds ekt 1Bt i T 1 exiekmaieiy [T
Fila ol pigets |I-'-.'l.-'l.l Crrerr RE | el (i i S Cormrte Wl B Do
| | |
Flagena  [ord S D @aend | [ien |

Pl | soat Al HBL

I e |

Double click the BackOffice Computer’s Name.

Once you have accessed the BackOffice computer, you
should see the SmartCard Foodservice(BackOffice) folder.
Note: If the SmartCard Foodservice (BackOffice) folder is
not visible, ensure that the folder is shared.

a0 21 5 gl
T

[ e Pl kD |

1l ln]
T I P e o= |
[ T ) [PRRS— R = Earenl |

Double click the SmartCard Foodservice(BackOffice) folder.

Click the JointFSHCData.mdb file, so that it appears in the
File name field.

Click Open. The master database file is now open, and the
client (POS) is connected to the BackOffice computer.
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Re-connect POS to
server Database

Navy & Marine Only

148

If the Database button is selected from a Network Database
connection error window, you will need to re-establish the
connection to the BackOffice database (Refer to your

user’s guide “Open Master Database” section). Prior i
to reconnecting, you will need to export data from the

client POS and import the data into the BackOffice database.

The following procedures must be performed to re-establish
connection to the BackOffice database:

1. Data will need to be exported from the client POS for each
day set to collect local transactions.

2. Select a shared directory on the BackOffice computer to
export the files.

e Master Smanl Cad Fosdsrnpoe Dplelass HE
Leakjm | =i Hann =l EI .‘:I'J Eﬂ
Erntit [ ] Fonimbui i
. I+
Filn para: |l1-r-':H.I.I+ &k ILI
TS S [rm—epm—— - I | Carcal |

3. Once you access the BackOffice computer, you should see
the highlighted folder shown above.

4. Double click the folder SmartCard Foodservice(BackOffice)
or click the Open button.

5. Perform a file export from the client POS following the
instructions provided in your user’s guide “Export
Navy/Marines Headcount Data” section.

6. When the export is complete for every day the client POS
was operating off-line, re-connect the client POS to the
BackOffice master database following the instructions in
your user’s guide “Master Database” section.

7. From the BackOffice computer, go to the
File/Import/Transactions menu and follow the instructions in
your BackOffice Administrator’s guide “Export/Import
Headcount Data”. Select the shared directory as mentioned
above that you placed your files in. All transactions for each
day will automatically be imported into the appropriate
BackOffice transaction database.

8. If any data has been exported to FSM, you will need to re-
process exports from BackOffice to FSM for those days
(refer to your BackOffice Administrator’s guide “Export”
section).



Troubleshooting & Microsoft Access Database Maintenance Appendix

How the application
automatically
maintains records
via the Archive
Settings

Repair
Client/BackOffice
Database

Use of the Archive feature, ensures st auctie M|

that data is automatically retained for | ==t G
a specified period of time. Each o =

day’s transaction data is preserved in
a separate database. Therefore, aside

=

. 3 [micigion ]
from a complete hard drive failure, |
problems incurred by a corrupted e e e ot e |

transactional database shouldn’t
result in a total data loss. In most cases, corrupted databases
result from improperly shutting down the computer, corrupted
diskettes, etc.

The most common database corruption is caused from improperly
shutting down the client POS or BackOffice server machines
(refer to your Foodservice client or BackOffice user’s guide
“Repair Database” section).

Do Not — power down the computer while the operating system
is running.

Consult your Operating Systems manual for the proper procedure
when shutting down your system.

Always exit the application prior to shutting down the computer.
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Database
Initialization Error

The database is not
found during the
application startup

150

Failure to detect the database AR ateen Irkialization .
during application startup will
force the application to display a
“Database Location Not set”

message. This message will require |I|
you to locate the database.

\i’) Dt abersa Location Mot set 111

1. From the Database Location Not set message, click OK.

2. From the Open Master Smart Card Foodservice Database
window, click the “JointFSHCData.mdb” file.
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LT Ll CINPA L ek
LEHHTOEN | ks 1901, ke
| ] |
i garna e T i vee] ] [
Filsd id b Illlamd'.ﬂ::l:l HOH ¢ [ rechh] ll Cancal
i

3. Click Open.

If the JointFSHCData.mdb file is not listed when the Open
Master Database window appears, refer to the “Open Database”
trouble shooting topic to access the file.
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Card Errors

Card Read Error

Card not powered up

Should an error occur during a card read, verify the following

procedures.
1. Remove the card from the reader 'l x|
and re-insert. *—'i.) %m A;:_Iﬂw card
2. Remove the card and clean the IC 0 '
chip with a clean soft cloth. (Do not
use any cleaning agents). III
3. Verify the card reader connector
and/or power connector is securely connected.
4. Replace the card reader with another reader that is known to
be working properly.
5. If the error persists, process the meal as a non-card meal.

Remove the card from the card reader and re-
insert correctly (card should be inserted face up
with end closest to the IC chip).
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Biometrics

Bit (Binary Digit)

Common Access
Card (CAC)

Cryptography

Encryption

Enterprise

PIN

Automated methods of authenticating or verifying an individual
based on a physical or behavioral characteristic.

The unit of information; the amount of information obtained by
asking a yes-or-no question; a computational quantity that can
take on one of two values, such as true and false or zero and one;
the smallest unit of storage - sufficient to hold one bit.

A smart card used as the Department of Defense (DoD) standard
identification card. It is replacing existing military and civilian
personnel identification cards, and will be used as the DoD's
authentication token. The new CAC combines multiple
technologies on a single plastic card, including: a microcomputer
based on an embedded integrated circuit computer chip; a
magnetic stripe; a barcode: and a photograph. The CAC will be
the principle card used to enable physical access to buildings and
controlled spaces, and will be used to enable information
technology systems and applications that access the Department's
computer networks. The new CAC will be issued to active duty
and selected reserve personnel, DoD civilian employees, and
eligible DoD contractor personnel. See Smart Card.

The art of protecting information by transforming (encrypting) it
into an unreadable format, called cipher text. Only those who
posses a secret key can decipher (or decrypt) the message into
plain text. Encrypted messages can sometimes be broken by
cryptanalysis (also called code breaking), although modern
cryptography techniques are virtually unbreakable. Cryptography
is used to protect e-mail messages, credit card information, and
corporate data.

A process for scrambling electronic files into an unreadable
format using a mathematical algorithm to prevent any but the
intended recipient from reading that data.

Literally, it refers to an organization. In the computer industry,
the term is often used to describe any large organization that
utilizes computers. An intranet is a good example of an enterprise
computing system.

Personal Identification Number made up of 4 to 8 alphanumeric
characters. A PIN is used to gain access to a specific application,
smart card or function.
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Public Key
Infrastructure (PKI)

Secure Sockets
Layer (SSL)

Security

Security Certificate

Server

Smart Card

Smart Card Reader
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PKIl is a framework of laws, policy, procedures, and technologies
for the use of digital credentials. These credentials provide
confidentiality, integrity, authenticity, and non-repudiation in
electronic communications and transactions. PKI is the service
that validates, issues, and revokes digital credentials for objects.

A protocol designed by Netscape Communications to enable
encrypted, authenticated communications across the Internet.

Protection of resources (e.g., facilities, systems, and information)
against unauthorized access, modification, and/or limited use to
unauthorized users, including those measures necessary to detect
and counter such threats. It may include data encryption (e.g.,
Public Key Infrastructure (PKI)), virus detection, firewalls, and
the use of authentication codes such as username, passwords, and
PINs.

A chunk of information (often stored as a text file) used by the
Secure Socket Layer (SSL) protocol to establish a secure
connection. Security certificates contain information about whom
it belongs to, from who it was issued, a unique serial number or
other unique identification, valid dates, and an encrypted
"fingerprint" that can be used to verify the contents of the
certificate. In order for an SSL connection to be created both
sides must have a valid security certificate.

A host computer on a network that answers requests for
information from it. The term server is also used to refer to the
software that makes the process of serving information possible.

A credit card-size device, normally for use by personnel, that
contains one or more integrated circuits and may also employ one
or more of the following technologies: magnetic stripe; bar codes,
linear or two-dimensional; non-contact and radio frequency
transmitters; biometric information; encryption and
authentication; and photo identification.

A peripheral device or integrated device that is capable of reading
and writing to any ISO 7816 compliant smart card.
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